IMPABHUJIA OKA3AHUSA YCJIYT 3JIEKTPOCBA3U COOO «KOCMOC TB»

1. OBIIME INOJIOKEHMUSA

1.1. Hacrosmme mpaBuia yTBEPKACHBI MPHKa30M I'€HEPaIbHOrO AUPEKTOpa
COOO0O «KOCMOC TB» Ne 01-02/20 ot 20.03.2023, pa3paboTaHbl B COOTBETCTBHI
C 3aKkoHozaTenbcTBOM PecrmyOimku Benapych M pasmelneHsl Ha OQUIHAIBHOM
caiite oneparopa.

1.2. Hacrosme mnpaBmia SBISIOTCS HEOTHEMJIEMOHW YacThIO JOTOBOpA,
MPUMEHSIOTCS B IIOJHOM O0BEME U SIBISIOTCS O0SA3aTENbHBIMH JUISl HCIIOJIHEHUS
oIepaTopoM U aOOHEHTOM IIPH OKa3aHHU ONIEPATOPOM YCIIYT DIEKTPOCBS3H.

1.3. B 3aBUCHMOCTH OT HCIOJB3YEMOH JUIsl OKa3aHHs YCIYT 3JICKTPOCBS3U
TEXHOJIOTHU B Tabiuie | HACTOSLIMX MPABHJI yKa3aHbl MapaMeTpbl ([IOKa3aTeNH)
Ka4ecTBa YCIYT OJIEKTPOCBSI3H, PabOTHI CETH JIIEKTPOCBA3M M OOCIY>KHBaHUS
A0OHEHTOB (J1aJiee - IoKa3aTesld KauecTBa).

2. TEPMUWHBI U OITPEAEJIEHUSA

Jlns ueneil HacTOSIIMX IPaBUII NPUMEHSIOTCS CIEAYIOIHe TEPMHUHBI U HX
OIpeIeTIeHHS:

AOOHEHT - (U3MYECKOe WIM HOPUIMYECKOE JIMIO (MHIAMBHULYAJbHbIM
MIpeAIPUHEMATENb), 3aK/IIOYHBIIEE C OIEePaTOPOM JOTOBOP, IPEAMETOM KOTOPOTO
SIBJIICTCSI OKa3aHHE YCIIYT DIEKTPOCBS3H.

ADOHEHTCKasl CeThb - COBOKYIHOCTb TEXHHUYECKHUX CPEICTB, YCTPOHCTB MU
KaOeNbHBIX JIHMHUI aOOHEHTa B IpefeNax 3aHHMAaeMOH MM IUIONIaAU 3MaHUs U
HCIIOJIb3yeMasi 171 OKa3aHUs yCIIyT dJeKTPOCBA3H.

BHIEOKOHTEHT — BHICOKOHTCHT, HE CBS3aHHBIH C TEJIEBH3HOHHBIMU
nporpaMmaMi, BXOJSIIMHA B COCTaB MakeTa(oB), MOCTYIHBIX IS MOAIMMCKH B
paMKax yciyru IP-TeeBuieHns, BKIIOYAOIIKH B ce0st I0CTYI K hrabMam U (V1K)
cepHaliaM, HHOMY KOHTEHTY B 3aBUCHMOCTH OT BBEIOpaHHON aGOHEHTOM MOAIIMCKU
Ha JOCTYIHBIA maKeT(bl) MO TOCTYIY K IPOCMOTPY BUACOKOHTEHTA.

JloroBop - corjamieHHe MEXIy OIepaTopoM U abOHEHTOM, ONpeielIroIee
mpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTh CTOPOH, a TaKXKe MHbBIE YCIOBUS,
TIPEAMETOM KOTOPOTO SIBIICTCS] OKa3aHHE yCIIyT IIEKTPOCBS3H.

3asiBjieHHMe - NMUCBMEHHOE 3asBieHHE, 0(hOpMIICHHOE abOOHEHTOM JIHOO ero
IIPe/ICTaBUTENEM B CEPBHUCHOM LIGHTPE OIEpaTopa IpU NPeAbsBICHUH JOKyMEHTa,
YIOCTOBEPSIIOIIETO JIMYHOCTD, €CIIH MHOE He IPEeXyCMOTPEHO AOTOBOPOM M (WIIH)
MIpaBUJIAMU.

JluneBol cyer - cyeT B pacueTHOH cucTeMe (OMIUIMHIOBOH cHcTeMe)
omeparopa, IpeJHa3HAUCHHBIH MJ1 ydyeTa OKa3blBAGMBIX aOOHEHTY YyCIyr
JJIEKTPOCBS3M, ydueTa IIOCTYIUICHHs U PAacXoJOBaHHs IEHEXHBIX CPEeICTB 3a
YCIIyTH 3JIEKTPOCBS3H U IUIATEXKH 32 000pyIOBaHHE, IPHOOPETEHHOE aOOHEHTOM Y
omeparopa (B ciy4ae ero mnpuoOpereHus). JIMIEBOW CUET NPHCBaUBACTCS
aOOHEHTY IIPH 3aKII0YCHNUH JOTOBOPA U COOTBETCTBYET HOMEpY J0T0BOpA.

JInynplii kaOuHeT - MHGOPMAIMOHHAS CHCTEMa, INpeIHA3HAueHHas Uit
KOHTPOJISL COCTOSHHMS JIMIIEBOTO cYeTa, IUIaTexkell M yIpaBiIeHHs YCIyraMu
INIEKTPOCBsI3H. JIMIHBIH KaOUHET ToCTyneH Ha oQHIMaNbHOM caliTe olepaTopa, a
TaKKe B MOOMJIBHOM IIPUIIOKEHUH OIepaTopa (Ha AaTy YTBEpKICHHs HACTOSIIUX
npasmwi «Moit KOCMOC Tenexom»).

Hapsin-3aka3 -  JOKYMEHT  YCTaHOBIEHHOH  omepatopoM  (opmsl,
MOJIHCHIBAEMBIIl  OIIEPaTOPOM W a0OHEHTOM, B KOTOPOM  YKa3bIBArOTCS
BEHIIIOJIHEHHBIE ~ ONEpaTopoM  paboThl, HAUMEHOBAaHME WM KOJIMYECTBO
nepeiaBaeMoro 000pyIOBaHMs, a TAKXKE HHAsk HH(POPMAIIHS.

OkoHe4yHOe a0OHEHTCKOe YCTPoiicTBO (TepmuHam)/oGopyroBanme -
TEeXHUYECKOE YCTPOMCTBO (MOJEM, MapIIpyTH3aTOp, KOMMYTAaTOp, ONTHYECKHI
CEeTeBOH TEPMHHAT M IPYroe yCTPOKICTBO), MpeIHa3HAYCHHOE JUIS TOKIIFOUCHHS K
CeTH OIepaTopa B IeJsX obecredeHus JOCTyIa K YCIyraM dJIeKTPOCBSI3U.

Omnepatop - CoBMecTHOE OOLIECTBO C OrPAaHUYEHHOW OTBETCTBEHHOCTBHIO
«KOCMOC TB», ocymecTBisifoniee JesITEIbHOCTh 0  OKAa3aHWI0  YCIIyT
9NIEKTPOCBSI3M HA OCHOBAHHHU CIIELHANBHOTO paspelieHHs (IMIEH3HU) HAa IIPaBO
OCYIIECTBICHUS JIeSITeNIbHOCTH B oOmactu cBszu Ne 02140/830, BbIgaHHOTO
MuHHCTEpCTBOM CBsI3U U nHbOopMaTH3anun Pecrnyomukn Benapych Ha ocHOBaHHH
pewenwust ot 30 ampesnst 2004 r. Ne 31.

Odunuanbuplii  caiiT omeparopa - OQHIMAIBHBII
WwWw.cosmos-telecom.by (www.cosmostv.by) B cetn UnTeprer.

IlepcoHabHOE YCTPOMCTBO - TEXHUYECKOE YCTPOMCTBO (MEepCOHANbHBIN
KOMIIBIOTEP, HOYTOYK, MOOMIIBHOE YCTPOUCTBO, TEICBU3UOHHBII PHUEMHUK, B TOM
Yuclie ¢ WHTepakTHBHBIMH (yHKmusmu (Smart TV) m npyroe ycTpolcCTBO),
MpeAHa3sHaYeHHOe IS MONKIIOUCHHs K OKOHEYHOMY aOOHEHTCKOMY YCTPOUCTBY
(TepmuHamy).

IlepconaqbHble PEKBU3NTHI - YHHKAIbHBIC JIOTHH W TApoib abOHEHTA,
BBIJIEJIIeMBIE OLIepaTOpoM abOHEHTY JUIS JOCTYIA K YCIyraM dJIEKTPOCBSI3U U (UIIH)
JULSL BXOJIa B JINYHBIN KaOUHET.

IpaBuia - HacTosIMe NpaBWiIa OKazaHWs yciuyr anektpocssizsu COOO
«KOCMOC TB», koTOpbIe cOAepsKaT MOPSA0K U YCIOBUS OKa3aHUS, U3MEHEHUS
YCIIYT SJIEKTPOCBSI3H, @ TAKXKE HHYIO HH(OPMALHIO.

MpaBuna oxazaHus YCJIYT 3JIEKTPOCBSI3H - MpaBUIIa OKa3aHUS YCIyT
9NIEKTPOCBSI3H, YTBEPIKIeHHbIE TocTaHoBlIeHHeM CoBeta MuHuCTpoB PecmyOmiku
Benapycp ot 17.08.2006 No 1055 «O0 ytBepxnenun I[IpaBun okazaHus yciyr
INEKTPOCBSI3NY.

Ipuio:xkenne COSMOS TV - nporpaMmHoe oOecriedeHre sk MOOHIIBHBIX
ycTpoiicTB ¢ omepanuoHHbIME cucTeMamu iOS (Bepcus 5.0 u Bomme) u Android
(Bepcust 9.0 W BbIIIE), TEICBU30POB, MOACPXKUBarONMX (GyHKIUIO Smart TV
(Android TV, Samsung Tizen, LG Netcast/WebOS), pexoMeHIOBaHHOI
oriepatopoM TesieBU3MOHHOW npuctaBku (Set Top Box), ¢ moMomipio KOTOpOro

caiitr omeparopa

oCyIiecTBIsIeTCsl  MocTyn aboHeHTta K ycnyre |P-temeBmmenwsi, KoTopoe
YCTaHABINBACTCSI AD0HEHTOM CAMOCTOSTENBHO.
PaGorer - paGotel (yciyrm) 1O MOHTaxy (IEMOHTaxy), 3aMeHe

000pyI0BaHusI, TOJKIIOUCHAIO K CETH orepaTopa (B TOM 4HCIE OTKIIOYEHHUIO), a
TaKXKe MHbIe paboThl (YCIIyru), HeOOXOMUMBIE ISl OKa3aHHsl YCIYT DIIEKTPOCBS3H
OIIepPaTopoM.

CepBHC MTrHOBEHHOT0 OOMEHAa COOOLIEHUSIMH (MecCeHKep) -
CepBHC, OCHOBaHHBIH Ha UHGOPMAOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHAX, (YHKIHOHHMPYIOUIMH B TOM 4YHCIE€ C KCHOJIB30BaHHEM
MPOrPaMMHBIX CPEJACTB, YCTAHABIMBAEMBIX Ha 00OpYyIOBaHHE aOOHEHTOB
(mepcoHanbHBIE  yCTPOWCTBA), MO3BOLIONMII obecmednBaTh  OOMEH
COOOIIECHUAMH, W300paKeHUAMH, (aiiilaMi U UHOW MH(pOpMaLUEed MEXITy
obopynoBaHueM (TIEPCOHATIBHBIMU YCTPOHCTBAMH), B PEKHME PEabHOTO
BpeMeHH (Harpumep, Takoii kak Viber, Telegram u ap.).

CepBHCHBII IIEHTP - CEPBUCHBIA LIEHTP ONEPaTOpa, PACHOJIOKESHHBIN
1o azpecy r. MuHck, yi. Kpachas, 6.

Cerb omepaTropa - CeTb OJJEKTPOCBS3H,
OKa3aHUS YCIIYT 2JIEKTPOCBSI3H OIIEPaTOPOM.

CKT - cucreMa KabeabpbHOTO TEJICBHICHHUS OlepaTopa.

CnaMm - maccoBasi pacChUIKa Kakou-Iu00 HHGpOpMaIWu JuiaM (Kak
OJHOMY, TaK W MHOXXECTBY IOJIydYaTesiei), He BBIPAKAIOLINM JKEIaHHE
MOJTy4aTh JAHHYIO HH(POPMALIHUIO.

Yeayra |IP-TeneBuaenus - 310 yciyra, KOTopast IIO3BOJISET ITOTyYHTh
JOCTYI K HPOCMOTPY TENCBU3HOHHBIX HPOrPaMM H BHICOKOHTEHTY C
ucnosb3oanuem npuioxenunss COSMOS TV nocpenctsom cetit MHTepHET
B 3aBHCHMOCTH OT BBIOpAaHHON a0OHEHTOM IOANMCKH Ha JOCTYIHBIH
nakeT(bl) yCIyTH.

Yeayru 371eKTPOCBSI3M - YCIYTH IO TPAHCIIMH TEICBU3HOHHBIX
MPOrpaMM B CUCTEME KabeJIbHOIO TEJICBHICHHUS (aHAIOTOBBIM MK LU(PPOBOI
¢dopmar) u (wm) ycayru IP-teneBmmenms, m (Wwim) yciIyru 3GHPHOTO
Ha3eMHOT0 HU(POBOro TeneBH3HoHHOro Bemanus ([IMB), u (wm) ycixyru
nepesavn JaHHbBIX, a TaK)Ke MHbIC (JOMOJHHUTENbHBIC) yCiayru (paboTel), B
TOM 4YHCIIE CBS3aHHBIE C IOJKIIOYEHHEM K CETH OIlepaTtopa, KOTOpHIE
omepaTtop BIOpaBe OKa3blBaTh B COOTBETCTBHH C  [JCHCTBYIOLIUM
3aKOHOZNATeNLCTBOM  PecryOnmku — Bemapych, yCIOBHSMH — BBITaHHOTO
ornepaTopy CHelUaIbHOrO pasperieHust (JIMieH3un) MUHUCTEPCTBOM CBSI3H
u nHpopmatuzamu Pecriybnuku benapych.

npeanasHa4y€HHas  OJ1d

3. OBILUE YCJIOBUSI OKA3ZAHUSA YCJYT QJIEKTPOCBS3U

3.1. Okazanue yCIyr SJICKTPOCBSI3M MPOW3BOJMUTCS HAa OCHOBaHUH
noroopa. JloroBop 3aKiI04aeTCs P HATHYUKM TEXHUYECKOH BO3MOXKHOCTH
y omeparopa Ui OKa3aHHs YCIyT dIEKTPOCBS3H.

3.2. Yeaayru 95eKTpOCBs3H He SIBJISIOTCS MOTEHIUAIBHO OMACHBIMU JUIS
JKU3HH, 3[I0POBbsI YEJIOBEKA, HMYIIECTBA H OKPYKAIOILECH CPE/IbI.

3.3. CnpaBouHO-MH(pOpMAIIMOHHAS  CIyxk0a, a TaKke CIyxoOa
TEXHUYECKOW TOJIEP)KKH Oreparopa Juis abOHEHTOB ((pU3MYECKHMX JIHLY)
nocrynHa no tenedonam 134 (xoporkmit Homep MI'TC), +375172892929
(ropoxackoit Homep MI'TC).

CripaBouHO-MH(pOPMAIMOHHAs CiTyk0a Uit aOOHEHTOB (FOPHIMYECKUX
mun  (MHIMBUIYalbHBIX —MpPEINpPHHUMATENeH)) HocTymHa 10  TereoHy
+375172892934 (ropoxckoit Homep MITC), a cmyxba TeXHHIECKOH
TOJUIEPKKN  JIocTynmHa mo Teneony +375172892915 (ropoxackoit Homep
MI'TC).

3BoHOK ¢ TenmedoHa TapupUUUpyeTCss MO Tapudam  omeparopa
aneKkTpocBsa3H. CTONMOCTh 3BOHKA C MOOMIIBHOTO Tele()OHa yCTaHABIMBAETCS
COTOBBIM OTNIEPATOPOM.

3.4. Tlpn obpamennn aGoHEHTa B CITykKOy TEXHMYECKOH MOJIEPKKI
ornepaTopa Mo BOIIPOCaM, CBSI3aHHBIM C HACTPOHKO# 000py1oBaHNUs, aDOHEHT
00513aH HaXOAWTBCS B HEMOCPEACTBEHHOH OJIM30CTH OT HACTPaUBaEMOIO
000pyIOBaHHSI.

3.5. Oneparop He TPOU3BOAUT aJanTaiio U (WIH) MOAU(HUKALIIO
TEJICBU3HOHHOTO TIPHEMHHKa a0OHEHTa, a TAaK)Ke aKTHBALHUIO €0 OT/IENIBHBIX
y3I0B I TNpPUBEICHUS TEICBU3MOHHOTO IPHEMHHMKA B COOTBETCTBHE
TpeOOBaHMAM, YKa3aHHBIM B MoimyHKTax 5.2.1. - 5.2.3., a Taxke B MyHKTE
6.2 HACTOSIIINX TIPABHIL.

3.6. [Ipu oka3aHHH YCITyTH MO TPAHCILIIIUU TEICBU3HOHHBIX IIPOrPaMM B
cucteMe KaDelIbHOTO TeneBujcHUs, |P-TeneBUICHHS, a TaKkke YCIyrd
3(HPHOro Ha3eMHOTO IM(POBOTO TEIEBU3HOHHOTO Bemmanus (IMB):

- TeJIeBU3MOHHBIE IIPOrPaMMbl 00BEINHEHBI B TaKeT(bI) B COOTBETCTBHU
¢ TapuHBIMHU IUTaHaMH orepaTopa. OmepaTop caMOCTOSITEIPHO MPHHUMACT
PELIEHHs O HATIOJIHIEMOCTH [TAKETOB TEJIEBU3HOHHBIX [POrPaMM,;

- BO3MOXKHO YXyJIICHHE KauecTBa OKa3bIBAEMBIX YCIYr, a TaKxke
HepephIBEl B OKa3aHUU YCIIYT B CBSI3H C IOTOJHBIMH M HHBIMH (paKTOpamy,
BIMSIONINMH Ha pacipocTpaHeHue (pHeM) CUTHaIa.

3.7. AGOHEHT OIUTAYMBAET CTOMMOCTH JJIEKTPOIHEPTHH, OTPEOIIEMOit
00Opy/IOBaHHEM, HCIOJB3YeMbIM a0OHEHTOM JUIS IIOJYYEeHHs YCIyT
JIEKTPOCBSI3H.

3.8. Bce cOon u HeMcCmpaBHOCTH B paboTe 00OpYyIOBaHHsS OIEpaTopa,
BO3HHKIIIHE HE MO BHHE a0OHEHTa, YCTPAHSIOTCS 3a CYET OIepaTopa.
AOGOHEHT yCTpaHSeT 3a CBOHM CYET BO3HHUKIIME COOM M HEHCIPABHOCTH (B
npezieNiax 3aHMMaeMOW UM IUIOLIAAW 3[aHUs) B IPUEMHOM O0OpPYIOBaHHUH
a0OHEeHTa, a TaKkke B paboTe a0OHEHTCKOW CETH.

3.9. Ilpu ucronb30BaHUH aOOHEHTOM OOOPYAOBAHUS U MOJIYYCHUS
YCIIYT, OTIIMYHOTO OT MPEIOCTaBIAEMOrO ONEPATOPOM, CITyx0a TEXHUUECKOH
MONEP)KKU ONEepaTOpa KOHCYJBTALMK II0 HACTPOMKE M HCIIOIB30BAHHIO
TaKoro 000py0BaHUS HE MPEAOCTABIISET.

3.10. AGoHeHTY HEOOXOJUMO HMETh HABBIKH PA0OTHI C MEPCOHATEHBIMU
YCTpOHCTBaMH JUISl TIOJIb30BAHMUS YCITyTaMH 3JI€KTPOCBS3H.

3.11. JlomonHUTENbHBIE HACTPOWKM IEPCOHANBHBIX YCTPOMCTB U
000pyIOBaHHUs, HCIONB3YEMOr0 Il MOMydEHHs] YCIyr 3JIEKTPOCBS3H,
JIOKaJBHOM certH, OecrpoBojHoro pocryma Wi-Fi aGoHeHT npou3BoauT
CaMOCTOSTEIIBHO.

3.12. AOGOHEHT CaMOCTOATENBHO WM C TIOMOIIBIO TPETBUX JIHI
[IPOM3BONUT HACTPOHKY MEPCOHATIBEHOTO YCTPOHCTRA.



3.13. Ing Toro 4To0B! MONXYUYHUTH IIEPCOHANBHBIC PEKBU3HTH A00HEHT JIOJDKEH
00paTUThCS B CIIPABOYHO-MH(OPMALHOHHYIO CITyxO0y WM B CIykKOy TeXHHYECKOH
MoAmepKKU omeparopa. llocime obparieHnss abOHEHTa OIEpaTOp HAIpPABISCT
a0OHEHTy TepCOHAIIbHBIE PEKBU3HTHI OJHUM M3 CIOCOOOB, YKa3aHHBIX B ITyHKTE
10.2. HacTosimux npaBui (3a UckIroueHueM a03. 2 u 3 nmynkra 10.2. mpaBui).

3.14. IlepcoHanpHble  PEKBU3UTHl  SBIAIOTCS  KOH(MHICHIUATLHOU
uHopManell, He MNOoIeKalleil pa3riialieHHI0 abOHEHTOM TPETHHM JIHIAM.
AOOHEHT HeceT OTBETCTBEHHOCTh 33 COXPAaHHOCTh IIEPCOHANBHBIX PEKBH3UTOB.
OrnepaTop He HECeT HMKAKOH OTBETCTBEHHOCTH 33 OOCTOSITEIBCTBA, HPHU KOTOPBIX
TPETHUM JIMLAM CTaJX U3BECTHBI IEPCOHAIBHBIC PEKBU3HTHI, @ TAKKE 3a OIEPALHH,
COBEPILEHHbIE C UCIIOJIb30BAHUEM [IEPCOHAIBHBIX PEKBU3UTOB A0OHEHTA.

3.15. JleiicTBHs, COBEpIUCHHbIE C  HCIOJIb30BAHHEM  IEPCOHAIBHBIX
PEKBHU3HUTOB, IPHPABHUBAIOTCS K JICHCTBUSIM, COBEPIICHHBIM aOOHEHTOM JINYHO.

3.16. B cayuae ecium oOkaszaHhe abOOHEHTY YCIYr 9JEKTpPOCBA3M (32
HCKJIIOYEHHEM Pa30BBIX YCIIyT') Ha4aTo He ¢ 1 4ncia Mecsa, To CTOMMOCTB YCIIYT B
TEKyIIEeM Mecsilie OyIeT pacCUMUTBIBATBECS —IPONOPLHOHATIBHO  KOJIMYECTBY
(haKTHUECKMX JHEH OKa3aHUS YCIIyT.

3.17. Tapudsl Ha ycIyr:n SJIEKTPOCBSI3U pa3MeIIeHbl Ha O(HUIMaIbHOM caiTe
omeparopa. AOGOHEHT OIUIaYMBAaeT pPabOTBl B COOTBETCTBHH C JCHUCTBYIOLIMMU
Tapupamu oneparopa.

3.18. VYcayru SnmeKTPOCBS3M CUMTAIOTCS OKa3aHHBIMHM M TOANIEKAT OIUIaTe B
MOJHOM 00BEME BHE 3aBHCHMOCTH OT HCIIPaBHOCTH o0OOpynoBaHust ©  (WIIH)
NIePCOHANBHBIX YCTPONCTB U HAJIM4IMS Y a0OHEHTa BO3MOKHOCTH HOTPEOISATE YCIyTH
INEKTPOCBSI3H.

3.19. Criucanue IeHEXHBIX CPEACTB 3a YCIYTH 3JICKTPOCBA3H, NPUOOPETEHHOES
y omeparopa 000py0BaHHE, a TAK)KE HHbIEC CIIMCAHHS IIPOU3BOAATCS OIIEPaTOPOM B
MOPSIIKE M Ha YCIOBHUSX, HPELYCMOTPEHHBIX IOrOBOPOM M (HJIM) HACTOSIIAMH
MpaBUIAMH.

OrepaTop caMOCTOSITEIFHO YCTAHABIIMBACT OYEPEAHOCTh CIIMCAHHS JICHEKHBIX
CpencTB ¢ OanaHca JHIEBOTO cueTa aboHeHTa. Kak mpaBmio, B HepBYyIO odepens
CHHCHIBAIOTCS  JICHeXKHBIC ~ CpeJcTBAa Uil  [NOramieHHs — oOpasoBaBIIeHCS
3aJI0JDKEHHOCTH, BO BTOPYIO OdYepelb — 3a IIPHOOpETEeHHOe Yy omeparopa
obopynoBaHue (B TOM 4YHCIE€ B PACCPOYKY), B TPEThIO OYepeldb — 3a YCIYIrd
JJIEKTPOCBSI3H, B YETBEPTYIO OUYEpe/Ib — 32 MHBIE CIIHCAHU.

3.20. Mndopmanuio o OGajgaHce JHULIEBOrO cyeta aOOHEHT MOXKET MOJIYyYHUTh B
JMYHOM KaOHHETe, a TAKKe B CIPaBOYHO-UH(MOPMALIMOHHOH cityx0e omeparopa.

3.21. TlpomeHTH 3a NONB30BaHWE JCHEXKHBIMU CPEICTBAMH IO OCTaTKy Ha
JIMIIEBOM CYeTe aDOHEHTY HE HA4MCIIOTCS W HE BBIILUIAYMBAIOTCSA. IIporeHThl Ha
NIPOU3BECHHBIC (B TOM YHCIIE aBaHCOBBIE) IUIATEXU He Hauucisiorcs. Ha cymmy
MPOM3BEICHHOH  a0OHEHTOM  INpEJBAPUTENBHOW  OIUIaThl  HPOLEHTHl 32
KOMMEPUECKHUii 3aeM He HAYUCIIAIOTCS U HE YIUIa4HBaIOTC.

3.22. Bo3Bpar OIIMOOYHBIX IUIATeKEH OCYNIECTBISETCS IUIATEIbINNKY Ha
OCHOBAaHHH TNPEIOCTABICHHOrO 3asBICHUS, OPUIMHANIA IUIATE)XHOTO JOKyMEHTa M
JOKYMEHTa, YJOCTOBEPSIOIIEr0 JHYHOCTh. Bo3BpaT OmIMOOYHBIX ILIaTeXel
OCYIIECTBISICTCS ONMEPAaTOpPOM B Clydae HalIW4Ms CPEACTB Ml BO3Bpara
OIIMOOYHOTO TIIaTeXka Ha OaslaHce yKa3aHHOTO B IIATEKHOM JOKYMEHTE JIMIIEBOTO
cuera Ha MOMEHT OOpaOOTKH 3asBICHHUS IUIaTeNbINUKa. Bo3Bpar OMMOOYHBIX
UIaTeXKEeH OCYIIECTBISICTCS ONEPATOPOM ILTATEIIBIIUKY 33 BEIYETOM BCEX PACXO/IOB,
HEOOXOMMBIX I BO3BpATa TaKHX IUIATEXKEH .

3.23. ToarBepxaeHueM (akra U 00beMa OKa3aHHBIX OIMEPATOPOM aOOHEHTY
YCIYT 3JEKTPOCBSI3H SIBILIIOTCSI JaHHbIE, ITOJTydYEHHBIE IIOCPEICTBOM alllapaTHoO-
NPOrPaMMHBIX CPEICTB ONepaTopa, OCYIIECTBISIIOIINX H3MEPeHHe M ydeT
OKa3aHHBIX YCIYT 3JIEKTPOCBSA3HM, B TOM YHCIIC JAaHHbIC OWUIMHTOBOW CHCTEMBI
omeparopa. AOOHEHT MOATBEPXKIAaeT, 4YTO B Ciydac BO3HUKHOBEHHUS CIOpa
OTHOCHTECIBHO (pakTa M o00BEMa OKa3aHMs YCIYr 9JICKTPOCBSI3M HAIIMYUe
COOTBETCTBYIOIINX CBEJEHHII B amapaTHO-NPOrPaMMHEIX CPEICTBaX OIepaTopa,
OCYIICCTBISIIOIINX H3MEPEHHE U y4eT OKa3aHHBIX YCIYT 3JICKTPOCBSI3U, B TOM
YHCIIe JaHHbIC OWUIMHIOBOH CHCTEMBI OIEpPaTOpa, SBIIOTCS JOCTATOYHBIM
JI0Ka3aTeNbCTBOM JUIl TOATBEpXKACHUs (akTa W 00beMa OKa3aHWS YCIyT
EKTPOCBSI3H.

3.24. TenexoMMyHUKaIOHHBIH Kabens, MPOKJIABIBAEMBIi oT
CyOMarucTpanbHON pacnpeleNUTeNbHOM ceTh (PacpeIeTuTeNILHOTO IUTa KO0 OT
WHIMBUAYaJbHON aHTEHHbl (B 3aBHCHMMOCTH OT THNA IOAKIIOYEHHS)) W [0
obopyznoBaHusl M (WJIHM) IEPCOHAIBHOIO YCTPOMCTBA, SIBISETCS COOCTBEHHOCTHIO
aboneHTa. B cimydae moBpexneHus JaHHOTO Kalens (ero KperuieHus) aOOHEHT
o0s3aH coobmuth 00 5TOM omepartopy. Mcmomp3oBaHme —cymecTBYrOMmEH
KabenpHOW pa3Bojku aboHeHTa s noakimroueHuss K CKT wmm k cetn 3¢upHOTO
Ha3¢MHOTO IM(POBOTO TENCBU3HMOHHOIO BELIAHHMS BO3MOXKHO IIPH HAJIWYHH
MICBMEHHOTO 3asBIICHHsS a0OHEHTa, JOCTylma K pa3BEeTBUTEISIM, PO3ETKaM,
BO3MOJKHOCTH MX TEPEKOMMYTAIMM MJIM 3aMEHBI, a TaKkXe MPHU YCIOBHH
COOTBETCTBUSI KaOENbHOW pa3BOIKH abOHEHTa TpPeOOBAHMAM, IPEIBSIBIICMBIM
OIIEPaTOPOM.

3.25. OmepaTop OCYyHIECTBISIET TPOKIAIKYy KaOens TOJNBKO HapyKHBIM
crnocodboM, B TOM 4HCIE @pU MPOKJIAJKE Kabeas OT CcyOMarucTpaibHOU
pacIpeIeHTeNbHOM CeTH (PaclpeJeNUTENbHOrO IHUTA MO0 OT WHAMBUIYAIBHOM
aHTEHHbI (B 3aBHCHMOCTH OT THIIA IIOAKIIOYEHHMS)) JO TOMEIICHUs abOHEeHTa.
OrmepaTtop He OCYIIECTBISIET MPOKIAAKY KaOeist CKPHITHO (MO IUIMHTYC, Yepes
BCTPOCHHBIC MIKa(bl, AHTPECOIIH, HaJl HABECHBIMU MOTOJIKAMH U T.IL.).

3.26. IpeaBapuTeabHbIC CPOKH BBIMOIHEHUsI PaboT (yCIIyT) MO MOJKITIOYCHUIO
K CETH OIIepaTopa COIJIACOBBIBAIOTCS aOOHEHTOM M MPEACTaBHTENEM ONepaTopa.
PaGors! (yciyru) 1o MOAKIIOUSHHIO K CETH OIepaTopa MPOM3BOASTCS HE MO3IHEe
15 pabounx mHeil ¢ MOMEHTA MOAIMCAHUS CTOPOHaMH aorosopa. O TO4HOI marte
BBINOJHEHHsT paboT (yCiIyr) Mo MOIKIIOYCHHIO K CETH ONepatopa MpeACTaBUTENb
omeparopa coobIaer abOHEHTy He MO3/HEee OHOTO JIHS, MPE/UICCTBYONIETO TOH
nare.

4. OKABAHME YCIJYI' HEPEJAYHU JAHHBIX
4.1. Onepatop B 3aBUCHMOCTH OT TEXHHYECKOl BO3MOXHOCTU OKa3bIBACT
abOHEHTy yCIIyTH Nepeady JaHHBIX 10 JOCTYITy B CeTh MIHTEpHET 1o TeXHOIOrnu

Eurodocsis win mo Ttexuonormn Metro Ethernet. IOpumndeckum muiam
(MHAMBUIYaN bHBIM TPEANPHHUMATENAM) YCIYTH IIepefiadd JaHHBIX 110
JOCTYIly B CEThb VIHTEPHET MOTYT OKa3bIBATHCS II0 MHBIM TEXHOJIOTHSM B
COOTBETCTBUH C 3aKJIFOYCHHBIM JI0TOBOPOM.

4.2. Onepatop 00s13aH 00€CIeYNTh Ka4eCTBO YCIyT HepeJady JaHHbIX B
cootBerctBuu ¢ CTh 1962-2012 «Ycemyru nepenaun naHHbIX. TpeGoBaHus K
kayectBy. HopMmbl U MeTombl KOHTpOJIs», a Takke CTh 1662-2006 «Cern
pacIpesie/IuTeNIbHBIE  CHCTEeM  KabenpHOro  TeneBuAeHHS. OCHOBHBIC
MapaMeTpbl, TEXHUYECKHE TPeOOBaHHs, METO/IbI U3MEPEHUIT U UCIIBITAHUID» B
Ccllydae OKa3aHMsl yCIIyrH epeJady JaHHBIX 10 TexHoornu Eurodocsis.

4.3. CxopocTp mepeaaud AaHHBIX B COOTBETCTBHH C TapU(HBIM IUIAHOM
obecreynBaeTCs TOJBKO JUIS CIy4acB OKa3aHHs YCIYrM C NPHMECHEHHEM
[IPOBO/HBIX TEXHOJIOTHIA.

4.4. AGOHEHT CaMOCTOSTENIPHO PHHAMAET PEIICHHE 00 HCIOIb30BaHUHI
TexHosoruy  OecnpoBogHoro  gocryma  Wi-Fi w1 mopkimrodeHus
MEPCOHANBHBIX YCTPOHCTB K ceTH VIHTepHeT, a Takke CaMOCTOSTEIbHO
HACTPaMBaeT IEPCOHAJbHBIC YCTPOMCTBA M HECET OTBETCTBEHHOCTh 3a
HACTPOHKy OE30MaCHOCTH COEIUHEHHS C HCHOJIB30BAHHEM OECIPOBOJHBIX
TEXHOJIOruH, B yactHocTh — Wi-Fi.

4.5. Tlpn wucmonp3oBaHNM a0OHEHTOM TEXHOJIOTHH OECIIPOBOIHOTO
nocryma  WIi-Fi 11 [OAKITIOYEHHS NEPCOHAIBHBIX  YCTPOHCTB K
000py 10BaHHUIO, NCIIOJIB3YEMOMY ISl MIOJIy4eHHs YCIIYT, CKOPOCTb IIepeiaun
JaHHBIX OyleT orpaHMYeHa (paKTOpaMH, BIMSAIOMIMMHU HA PacIpOCTpaHCHHE
paIMOCHTHANA: YNANEHHOCTH OT TOYKM JOCTyIa, HAlIW4Us IIOMeX H
MPEIATCTBUN, TEXHUYECKUX XapaKTEPUCTHK MOIKIFOYACMbIX NMEPCOHAIBHBIX
YCTPOMCTB, 3allyMICHHOCTH paauoddupa, M HE MOXKET IpPEeBHIIIATh
TEeXHUYECKH 00OCHOBAaHHOTO IIpe/ieNia CKOPOCTH Ipymmsl craiaptoB |IEEE
802.11. Onepatop He HECeT OTBETCTBEHHOCTH 32 YXY/IIICHHE KaueCcTBa YCIyT
B TaKUX CIIydasx.

4.6. TlepcoHanbHbI KOMIbIOTEp aOOHEHTa MOJDKEH OBITh OCHALIEH
COOTBETCTBYIOIIMM CeTeBbIM ajanTepoM Ethernet M ycTaHOBIEGHHBIMU
npaiiBepamu. YcTaHOBKa W (WIIM) HACTPOWKA OIEPAIIMOHHOW CHCTEMBI, a
TaK)Ke MHOTO MPOrPaMMHOrO OOECIHEUCHHS! Ha MEePCOHAIBHBIX YCTPOHCTBAX
a0OHEHTa OIIepaToOpOM He IIPOU3BOUTCSL.

4.7. AOOHEHT OCBEIOMJIEH M COIJIACEH, YTO OINEPATOp MPEIOCTaBIISET
a0OHEeHTy HCKIIOYUTENBHO TEXHUYECKYI0 BO3MOXKHOCTH JOCTYHa B CETb
VHTepHET U HE HECET OTBETCTBEHHOCTH 3a yIepO W (WiH) YOBITKH JIFOGOTO
pozia, MOHECEHHbIC AD0HEHTOM B CBSI3M C MOJKIIOUCHHUEM €ro IePCOHANBHBIX
YCTPOHCTB K ceTH VIHTepHEeT M HCIIONB30BaHUEM JaHHOH CETH, B TOM YHCIe
32 HEUCIOJIHECHHE WJIM HEHAUIeXKAIlee HCIIOIHEHNE TPEThUMH JIMLAMH CBOMX
00513aTebCTB nepe]; abOHEHTOM.

4.8. Omepatop He TapaHTHPYeT, 4YTO HH(OPMAIMOHHBIE PECYpPCHI
aboHeHTa He Oy Iy T SABIATHCS 0OOBEKTOM HECAaHKLIMOHUPOBAHHOTO JJOCTYIIA CO
CTOPOHBI TPETHHX JIUII, i HE HECET OTBETCTBEHHOCTH 3a IOCIIEICTBHS TaKOTO
HECAaHKI[MOHUPOBAHHOTO HOCTyHa (B TOM 4YHMCIE MPHU HCHOJIb30BAHUH
TEXHOJIOTHH GECIPOBOJIHOTO JIOCTYIIA), a TAaK)Ke HE TapaHTHPyeT CKOPOCTb,
KauecTBO, (PYHKI[MOHMPOBAHME, HOCTYIMHOCTH M BO3MOXHOCTH HHOTO
nHGOPMALIMOHHOTO OOMEHa € TEMH Y3JIaMH WM CEpBEpaMH, KOTOpHIE
BPEMEHHO WM IOCTOSHHO HENOCTYNHHI dYepe3 ceTb HTepHeT, nmbo
paboTarot co cOosIMu.

4.9. AGOHEHT OCBEIOMIICH, YTO, B CHIIy OOCTOSITENBCTB, HE 3aBUCSIIHX
OT omepaTopa (IpeKpalieHre WK OrpaHHYCHHE Mepefadn JaHHBIX 110 CETIM
JJIEKTPOCBSI3H, KOTOpble HE NPHHANIEKAT ONepaTopy, HApPYIICHUSIMH B
paboTe KOMMYHUKAIIHOHHOTO COEIMHEHHS MeXIy 000pyIoBaHHEM aOOHEHTa
1 000pyZOBaHHEM OINEpaToOpa M T.II.), KaueCTBO MPEJOCTABISIEMBIX YCIyT
UEKTPOCBSI3H MOXKET YXYAIAThCs, WIH YCIYTH JJIEKTPOCBSI3H He OyayT
MPEIOCTABIATECS 0 MOMEHTA YCTPAHEHHs JaHHBIX 00CTOATENbCTB. B 3TOM
cllydae oOIlepaTop HE HeceT OTBETCTBEHHOCTH 3a HEOKa3aHWe WU
HEHaJUIekKallee OKa3aHHe YCIIyT JIEKTPOCBSI3HL.

4.10. CxopocTh mepefiauil AaHHBIX, 3asSBICHHAs B PaMKax Tapu(pHOTo
IUIaHa, sIBISIeTCS MakcuManbHOW. Omepatop B CHIYy TEXHHYECKHX
0COOCHHOCTEH TEXHOJIOTHH, Ha OCHOBE KOTOPOH MPEIOCTABIIETCS YCIyra
nepelayd JaHHBIX, HE TapaHTHPYeT MaKCHMAaJIbHOW CKOPOCTH Iepenadu
JAaHHBIX HAa OPraHM3yeMOM KaHaje B TEUCHHE BCEro IepHoja
MIPEIOCTaBICHHS YCITyTH IIepejaun JTaHHBIX a00HEHTY. AGOHEHT corjlaceH He
MPEAbSBILITE  ONEPaToOpy  KaKkUX-MUOO  TNPETeH3WH, CBS3aHHBIX C
HEJOCTIKEHHEM MaKCHMAaJIbHOII CKOPOCTH TIPH OKa3aHUM YCIYTH Iepefadn
JIaHHBIX.

4.11. CkopocTh JocTymna K BHEIIHUM VHTepHeT-pecypcaM He sBIsSeTCs
rapaHTHPOBAaHHOM W 3aBHCHT OT pPabOTOCIIOCOOHOCTH KaHAJIOB M Y3JIOB
WHTepHeT, HaXOAAIMXCS B 00JaCTH OTBETCTBEHHOCTH JPYTHX OIEPaTOpOB
INMEKTPOCBSI3H.

5. OKA3BAHHE YCJIYT IO TPAHCJISIHUNA
TEJEBU3UOHHBIX ITPOI'PAMM B CUCTEME KABEJIBHOI'O
TEJEBUJAEHUS

5.1. Omepatop o00s3aH oOecmeunts kadecTBo curHama B CKT B
cootBeTcTBHHU ¢ TpeboBanusmu CTB 1662-2006 «CeTu pacnpeeuTeIbHbIe
cucteM KabembHOTO TeneBuieHus. OCHOBHBIC MApaMeTphl, TEXHUYECKHE
TpeOOBaH¥s, METOABI H3MEPEHUIT U UCIIBITAHUIY.

5.2. K CKT ™oxer ObITh MNOAKIIOYECH TEICBU3UOHHBIA MPUEMHUK
a0OHEHTa, KOTOPBI COOTBETCTBYET CIICAYIOLINM TPEOOBAHHSIM:

5.2.1. Ilpu oka3aHHH YCIYTH MO TPAHCIIIUH TEICBU3HOHHBIX MPOrPaMM
B cuCTeMe KaOembHOTO TEJEBHICHHS B  AHAIOrOBOM  (hopmare
TEJICBU3HOHHBI NPHEMHHK a0OHEHTAa JOJDKEH IOJICP)KHBATh ITOJHBIN
JIMATAa30H YaCTOTHBIX TEJICBU3HOHHBIX KAHAIOB C | 10 69, CHCTEMBI [IBETHOTO
anasioroBoro Teneunerns PAL/SECAM DK mist obecriedeHusi LBETHOTO
M300paKEeHHsI HA BCEX TEJEBU3HOHHBIX IPOTPAMMAX.



5.2.2. Ilpn OKa3aHWM YCIYTH 10 TPAHCISIMHM TEJICBU3HOHHBIX MPOrPaMM B
cucTeMe KaOeNbHOTO TENEBUJICHUA B LHU(PPOBOM (opMare B JAONONHEHHE K
MOMYHKTY 5.2.1. HACTOSIIMX NPABHII TEICBU3HOHHBIA MPUEMHUK aDOHEHTA TOJDKECH
ObiTh 0OOpynoBaH Cl+ (common interface) pa3beMoM sl YCTAHOBKM MOJLYJISt
yenoHoro jgocryma  (conditional access module) — CA-momymst  omeparopa,
obopyznoBaH 1u(ppoBeiM THOHepoM cranaapta DVB-C. Ilommep:xuBaTh KOAEKH
MPEG-2, MPEG-4, AVC (H.264), AAC st 1pocMOTpa TeJIeBU3HOHHBIX [IPOrpaMM
crangaptHoit yeTkoctH (SD — standard definition) i Beicokoit gerkocti (HD — high
definition). TToxnepsxusare koxexk HEVC (High Efficiency Video Codec, H.265) s
MPOCMOTpA TEICBU3HOHHBIX porpamm cBepxesicokoil uétkoct UHDTV (Ultra High
Definition Television).

5.2.3. Ilpu oka3aHWH YCIyTH [O TPAHCISLUHM TEICBH3UOHHBIX HPOrpamMM B
cucreMe KabenbHOro TeneBHACHWs B LH(pPOBOM (hopMaTe C HCIOJIB30BAHUEM
LIU(pPOBOTrO NPUEMHUKA KaOEIbHOTO TENECBUACHHS TEJICBU3UOHHBIH IPUEMHUK
aboHeHTa NOJDKeH ObiTh oGopymoBan anaioroBsiM HY Bxomom (pazsemer SCART
win RCA) u (wm) mudpossiv HDMI BxogoMm s moaxiroueHus LUQppoBOro
MPUEMHHKA KaOEJIbHOTO TEJICBUICHNUS.

5.3. HacTpoiiky TeneBH3HOHHBIX Iporpamm, Tpancmupyemsix B CKT oneparopa,
B TOM YHCJIC B COOTBETCTBHH C PaJMOYaCTOTHBIM IUIAHOM, AOOHEHT MPOU3BOAUT
CaMOCTOSTEIFHO JIMOO TIPH MOMOIIM CIELHANNCTOB oreparopa. Omiara yciyru 1o
HACTPOWKE TENEBU3HOHHBIX MPOrPaMM C IPHUBICYCHHEM CIICLHAIMCTOB OIepaTopa
MPOM3BOAKTCS B COOTBETCTBUM C ACHCTBYIOLIMMHE Tapr(aMu orepaTopa.

6. OKABAHHUE YCJIYI' 90UPHOI'O HABEMHOI'O HU®POBOI'O
TEJEBHU3UOHHOI'O BEIIIAHUS (IMB)

6.1. Ipu oka3aHuu yCIyrH d(PUPHOTO HA3eMHOTO HH(POBOrO TEICBU3HOHHOTO
Bemanus (JIMB) omepaTop oOKkasplBaeT YCIyrH HCXOII H3 TEXHHYECKOH
BO3MOJKHOCTH MPHEMa CHUTHAJIOB NPHEMHON AHTCHHOH B MECTE MOAKIIOYEHUS
yCIIYr B 30HE yYBEPEHHOrO INpUEMa CHUTHAJIOB PaAMOTEICBU3MOHHON Iepearomieit
craHmuu. J[ns  ompeneneHHss Takod BO3MOXHOCTH abOHEHT HMeeT IIPaBo
NpeIBapUTEIIbHO 3aKa3aTh YCIYTy TEXHHYECKOro 00CIE[0BAHUS B COOTBETCTBHH C
NIPeHCKYpaHTOM LieH U Tapudos omeparopa. OnepaTop He HECET OTBETCTBEHHOCTH
32 Ka4eCTBO OKa3bIBACMBIX YCIIYT B MECTax, IJIe HE NPOM3BOAMIOCH TEXHHYECKOE
oOcienoBaHNe, B TOM YHCIE HPH CaMOCTOSTEIHHOM MOHTaXe 00OpYITOBaHHUS
aOOHEHTOM.

6.2. Jlis TOro 4rtoObI BOCIOJB30BATHCS YCIYraMH 3()HUPHOr0 Ha3eMHOTO
muppoBoro TeneBu3nOHHOro Bemanus (JMB), TeleBU3MOHHBIH HPUEMHHK
aboHeHTa 10JKEeH ObITh 000pyA0BaH HUGBPOBBIM TIOHEPOM cTtanaapta DVB-T nubo
DVB-T/T2 ¢ BO3MOXHOCTBIO HacTpoiku Ha dacToThl S538MIm m 690MIm.
TonnepxuBarsh BHJICOKOIEK: MPEG-4/AVC (H.264), ayJIHOKOIEK
MPEG2(Layer1/2). Umets CI+ (common interface) passem [is yCTaHOBKH MOIYJIst
ycnoBHoro mpocryma (conditional access module) — CA-moxysst ormepaTtopa, 60
umets HY Bxox (pazsembl SCART mim RCA) u (uam) nudposoit HDMI Bxon s
noIkmodeHus 1rdposoro npreMurka (Set Top Box) onepatopa.

6.3. VI3MeHeHHe OpUEHTAI[MH aHTCHHBI Ha MEePEe/alolly0 CTaHIIHIO, HACTPOHKY
TPaHCIUPYEMBIX TEICBU3HOHHBIX MPOrpaMM, B TOM YHCIE B COOTBETCTBHH C
pPaJMOYacTOTHBIM IUIAHOM, Aa0OHEHT IIPOM3BOJHUT CAMOCTOSTENBHO JHOO0 TIpH
TIOMOIIIH CTICIUAINCTOB omneparopa. Omnara yCiayry o HaCTPOHKE TeICBU3HOHHBIX
porpaMM ¢ TPHBJICYCHHEM CIECHUANICTOB OIlepaTopa HPOH3BOIUTCS B
COOTBETCTBHH C JICHCTBYIOIMMHY TapudaMu orepaTopa.

7. OKA3AHMUE YCJIYTI IP-TEJIEBUJEHUSI

7.1. Ycnyra IP-teneBuneHus mpemocTtapisiercs mo moanucke. s moamucku
JOCTYIHBI TakeTsl. J[si Toro 4roObl BOCHONIB30BaThCs ycimyroi |P-reneBmneHus
a0OHEHT J0JDKeH YycTaHoBUTH mnpwiokenue COSMOS TV wu aBropusoBathcs,
WCIIONB3Ysl TIepCOHANbHBIE PEeKBM3HTHL Ilpn mcmoms3oBanmm Smart TV wm
PEKOMEH/IOBaHHOM omepaTopoM TeneBu3nMoHHOW mnpuctaBku (Set Top Box)
KaueCTBCHHAs TPAHCIALHS TEICBU3HOHHBIX POTrPAMM U BHICOKOHTEHTA BO3MOKHA
TOJBKO TPH YCIOBHH MOAKITIOUCHUS HANpPSAMYIO IO KaOelo OT 000pyJOBaHHS
(mMapmpyTu3zatopa (MojeMa)) 10 MepCOHATBLHOTO YCTPOCTBRA.

B 3aBHCHMOCTH OT BEIOpaHHOTO aOOHEHTOM TapU(HOTO IIaHa, BKIIOYAOIIETO
B cebst ycyry IP-TeneBuaeHnst, aGOHEHTy MPEJOCTABISIETCS JOCTYI K IPOCMOTPY
TEJICBU3MOHHBIX HPOTPaMM, a TaKkKe, €CJIH 3TO IPEIYyCMOTPEHO TapH(HBIM
TJIAHOM, TIOJIIMCKa Ha akeT(bl) UL JOCTYTIa K IPOCMOTpPY BUICOKOHTEHTA.

AOGOHEHTY TPENOCTABISAETCS BO3MOXKHOCTD MOANMUCATHCS HA MakeT(bl) YCIyTH
JULSL TOCTYTa K MPOCMOTPY BHICOKOHTEHTA, HE BKIIFOUCHHBIC B COCTAB BEIOPAHHOIO
a0oHEeHTOM TapH(HOro riaHa. B TakoMm city4ae CTOMMOCTB MOJIUCKH Ha HakeT(bl)
UL JOCTyNa K IIPOCMOTPY BHICGOKOHTEHTA CITHCBHIBACTCSl CIMHOBPEMEHHO B
MOJHOM o00BbeMe ¢ OajaHca JIMIEBOTO cyeta abOHEHTa MPONOPIMOHAIBHO
OCTaBIIEMYyCsl KOJMYECTBY AHEHl 0 KOHIA TEKYIIEro Mecsua (Mecsia, B KOTOPOM
OBIIO OCyHIeCTBICHO OGOpPMICHHE IOIUCKH Ha MakeT(bl) I JOCTyma K
MPOCMOTPY BHCOKOHTeHTa). [lomnucka Ha makeT(bl) U JOCTyIa K IPOCMOTPY
BH/ICOKOHTEHTA, HE BKIIIOYCHHOT'O B COCTAaB BHIOPAHHOIO a0OHEHTOM TapH(HOTO
IUIaHa, IPOJUICBACTCS aBTOMATHYECKH Ha KaXK/BI CIICAYIONHUiT HepHO 10 TeX Iop,
1Moka a0OHEHT He O0paTUTCS B YCTAHOBJIEHHOM JOTOBOPOM U (WMJIM) HACTOSIIMMH
MpaBWIAMU TOPSAKE JUIsI OTKIIOYEHHS MOANMCKM Ha MakeT(bl) Ul JOCTyma K
IIPOCMOTPY BHAEOKOHTEHTA, HE BKIIOUCHHOTO B COCTAaB BHEIOPAHHOIO aOOHEHTOM
Tapu(pHOro IIaHa, a CTOMMOCTD MOAMKMCKU Ha MakeT(bl) /Ul ZOCTYIa K MPOCMOTPY
BH/ICOKOHTCHTA, HE BKIIIOUYCHHOTO B COCTAaB BHIOPAHHOTO aOOHEHTOM TapH(HOTO
IJIaHa, CITUCHIBACTCS CIMHOBPEMEHHO, CKEMECSIYHO, B NOJHOM o0beMe ¢ OanaHca
JIMIIEBOTO cYeTa abOHEHTa MEPBOTo YKcia KaXI0ro Mecsma.

Iepuon moanmcky Ha maxeT(bl) AU AOCTYIA K IPOCMOTPY BUICOKOHTCHTA, HE
BKJIFOYEHHOTO B COCTaB BBIOPAHHOTO aOOHEHTOM TapH(HOTO IUIaHA, COCTABISCT
OJIMH MECSIII, 32 HCKIIIOUEHUEM CITydaeB, Koria ohOpMICHHE TIOAMICKY Ha TaKeT(bI)
JUIS I0CTYTIA K TPOCMOTPY BUJICOKOHTEHTA, HE BKJIFOYCHHOTO B COCTAaB BEIOPAHHOTO
aboHEeHTOM TapH(HOTO IUIaHA, OCYHIECTBIIETCS HE C IEPBOTO 4HCIa Mecsna. B
TaKkOM CIydae IIepHOJ] MOANMCKM HAa MakeT(b) Il JOCTyIma K HPOCMOTPY
BHJICOKOHTEHTA, HE BKJIIOYEHHOTO B COCTaB BHIOPAHHOTO aOOHEHTOM TapHU(HOTO
miaHa, OyJeT paBeH OCTaBIIEMYCsl KOJIMYECTBY AHEH O KOHIA TEKYIIEero MecsIa

(mecsiia, B KOTOPOM OBUIO OCYIIECTBICHO OGOPMIICHHE MOAMUCKH Ha
makeT(bl) MIA JOCTyNa K IPOCMOTPY BHACOKOHTCHTA, HE BKIIIOYCHHOTO B
COCTaB BBIOPaHHOTO a00HEHTOM TapU(HOTO IIIaHa).

OTkiIoYeHNe MOANUCKH Ha MakeT(bl) I JOCTyma K HPOCMOTPY
BH/ICOKOHTEHTA, HE BKIIOYEHHOTO B COCTAaB BBIOPAaHHOTO a0OHEHTOM
Tapu(HOrO IIIaHA, OCYHIECTBISIETCS B IOPSJIKE, HPETyCMOTPEHHOM B
JIOroBope W (WJIM) HACTOAIIMMHU TpaBuwiaMu. OTKJIIOUEHHE IOJNMCKH Ha
nmakeT(bl) I8 DOCTyNa K NPOCMOTPY BHIEGOKOHTEHTA, HE BKIIOYEHHOTO B
CcOCTaB BBIOPAHHOrO AOOHEHTOM TapU(HOrO IJIaHA, MOXKET ObITh
OCYIIECTBICHO TOJBKO IO KMCTEUCHHH CpOKa JeiicTBUS JeHCTBYyomei
MOANUCKH Ha MHakeT(bl) I JOCTyNa K IPOCMOTPY BHACOKOHTEHTA, HE
BKJIFOYEHHOTO B COCTaB BBIOPAHHOTO a0OHEHTOM TapU(HOro IUIaHa.

7.2. OTKIIIOYEHHE, a TAKIKE CMEHA MOAMUCKN Ha TaKeT(bl) TPOU3BOIUTCS
B TOpsIKE, MPEIyCMOTPEHHOM NyHKTOM 9.5. Hacrosimux npasui. [lox
TapH(HBIMH IJIAHAMH B TOM YHCIIE TI0Ipa3yMeBaeTCs HOAINCKA Ha MaKeT(bl)
yeayru IP-teneBuaenmus.

7.3. Toanucka Ha makeT(bl), MPEIOCTaBIIAIONIAs JOCTYI K IPOCMOTPY
TENIeBU3HOHHBIX IPOrPaMM M BHICOKOHTEHTA, JOCTYIIHA HAa TEJICBU30paXx,
noaaepxuBaroEx Gpyukipo Smart TV (Android TV, Samsung Tizen, LG
Netcast/WebOS) mnmm ¢ mOMOIIBIO PEKOMEHIOBAHHOH  OIEpaTopoM
TeneBu3noHHOM mpuctaBku (Set Top Box), a Takke Ha MOOMIBHBIX
ycTpoiicTBax ¢ omepanuoHHBIME cucTeMamu iOS (Bepcust 5.0 u Bhmme) u
Android (Bepcust 9.0 u BbIIIE).

74. B pamkax ycayru |IP-TeneBumeHHs OOCTYym K HPOCMOTPY
TEJIeBU3HOHHBIX IIPOTPaMM M BHJICOKOHTEHTA BO3MOXKEH He Oonee yeM Ha 5
MEePCOHANILHBIX YCTPOMCTBAX.

75. Tpaduk 1TpH  TONB30OBAHUM  YCIyroi
tapuduippyercs mno tapudam oreparopa dJIEKTPOCBA3U.

7.6. Onepatop He TrapaHTHPYeT KOPPEKTHOCTh BOCIPOU3BEICHHUS
TEIEBU3MOHHBIX IporpaMM W (WiIM) BHICOKOHTEHTa Ha BCex 0e3
HCKIJIIOYCHUS TIEPCOHANIBHBIX YCTPOHCTBAX.

7.7. KauectBO  TpaHCISIIMM  TENEBU3HOHHBIX  HPOrpaMM  H
BHJICOKOHTEHTA MPHU IOJIb30BAaHUU yciIyron |P-TeneBuaeHus 3aBUCHT OT
CKOPOCTH TIOJKIIOYEHHs a0OHEHTa K CeTH OIlepaTtopa, JOCTATOYHBIX
TEeXHUYECKUX YCJIOBMH (30HAa IIOKPHITHS, BHEHHHWE (DAKTOpHl M Ip.) HpH
pabote B OECIIPOBOAHBIX CETSIX.

7.8. Undopmanus o tapuax, makerax TEIEeBH3HOHHBIX NPOTrpaMM H
BHJICOKOHTEHTA MPENOCTaBIAeMOi yciyru |P-reneBuaeHuss AOCTYNHA Ha
ouIHATIBHOM caiiTe onepaTopa.

7.9. BpemeHHast GJIOKHPOBKA MOANMUCKM Ha makeT(bl) JUIS JOCTyIa K
MPOCMOTPY BHJCOKOHTEHTA, HE BKIIOYCHHOTO B COCTaB BHIOPAHHOTO
a0OHEHTOM TapH(HOTO UIaHa, MOXKET OBITh OCYIIECTBIICHA JIUIIIL COBMECTHO
C BPEMEHHOW OJIOKUPOBKOH BBIOPAaHHOIO a0OHEHTOM TapU(HOTO IUIAHA.
Taxast GJIOKHPOBKa OCYIIECTBISIETCS B CIEMYIOMEM MOPSIIKE:

- TIpY BPEMEHHOW OJIOKMPOBKE Tapu(HOTO IUIaHA, HAYWHAS CO 2 YHCIIa,
BpeMeHHas OJIOKMPOBKA MOJNUCKHA Ha MakeT(bl) AJIS TOCTyNa K IPOCMOTPY
BH/ICOKOHTEHTA, HE BKIIOYEHHAas B COCTaB BBIOPAaHHOTO a0OHEHTOM
TapuHOro IIaHa, MPOM3BOIUTCS ¢ | wyucna Mecsna, CIEQyIOIero 3a
MecseM, B KOTOPOM ObITa OCYIIECTBJICHA BpEeMEHHas OJOKHpOBKa
BBIOpPaHHOTO a00HEHTOM TapU(HOTO IUIAHA;

- TIpU BpeMEHHOW OJOKHpOBKe TapudHOTOo IuaHa | 4mcia, BpeMeHHas
OJOKMpOBKa IOJMMCKK Ha makeT(pl) /Ui JOCTyma K IPOCMOTPY
BUJICOKOHTEHTAa, HE BKJIOYCHHAs B COCTaB BBIOPAHHOTO abOHEHTOM
Tapu(HOTO IUIaHA, IPOM3BOJUTCS C | YHCiIa TEKyIIero Mecsma, B KOTOPOM
ObUTa OCYIIECTBIEHa BpEeMEHHas OJOKMPOBKA BBIOPAHHOTO a0OHEHTOM
Tapu(HOTO IUIaHa.

Ilo wucredeHum  cpoka  JEHCTBHS  BPEMEHHOW  OJIOKMPOBKU
BO300HOBIISIETCS OKa3aHHUE YCIYr 10 BHIOpAaHHOMY aOOHEHTOM Tapu(HOMY
IUIaHy W MOAINMCKA Ha MakeT(bl) I JOCTyIa K MPOCMOTPY BHACOKOHTEHTA,
HE BKJIIOYEHHOTO B COCTaB BHIOpAHHOTO a0OHEHTOM TapuHOro miaHa. B
cllydae BO30OHOBIICHHS OKa3aHUs YCIyr M IIOJANUCKA Ha MakeT(bl) IS
JIOoCTylla K IIPOCMOTPY BHCOKOHTEHTAa, HE BKJIIOYEHHOTO B COCTaB
BEIOPaHHOTO a0OHEHTOM TapH(MHOTO IUIaHa, He ¢ | Yuciia TeKyIero Mecsua
CTOMMOCTh HOAIMCKM Ha TakeT(bl) Uil JOCTyma K IIPOCMOTPY
BUJICOKOHTEHTAa, HE BKJIIOYEHHOTO B COCTaB BBIOPAaHHOTO abOHEHTOM
Tapu(HOrO IUIaHA, CIUCHIBAECTCS CIWHOBPEMEHHO B IIONHOM O0BeMe ¢
OamaHca JMIEBOr0 cyerta aOOHEHTa MPOMOPIMOHAIBHO OCTABLIEMYCS
KOJIMYECTBY JHEH O KOHIa TEKyIero mecsma (Mecsna, B KOTOPOM OBLIO
OCYIIECTBJICHO BO30OHOBJICHHE OKa3aHHWs YCIYr MO HCTECUYCHHH CpOKa
BpeMEHHOW OJNOKMPOBKH). B  nanbHeinmeM CTOMMOCTh MNOANMKMCKHA Ha
nmakeT(bl) I8 DOCTyNa K NMPOCMOTPY BHICGOKOHTEHTA, HE BKIIIOYEHHOTO B
COCTaB  BBIOPAHHOTO a0OHEHTOM Tapu(HOTO IUIaHA, CIHCHIBACTCS
€INHOBPEMEHHO, €)XEMECSYHO, B ITOJHOM 00BeMe ¢ GajaHca JHMIEBOTo cueTa
a0OHEHTa NMEepPBOr0 YKCIIa KaKI0Tr0 MecsIia.

7.10. B cuyuae pacTOp:KCHHS JOrOBOpa M Haluuus y abOHEHTa
JeHcTByIoed TMOANMCKM Ha TMakeT(bl) JUI JIOCTyNa K IPOCMOTPY
BH/ICOKOHTCHTA, HE BKIIOYEHHOTO B COCTAaB BBIOPAaHHOTO abOHEHTOM
TapudHOro TIIaHa, OIEpaTop HE BO3Mel[aeT abOHEHTY CTOMMOCTb
OIUTAauCHHON aOOHEHTOM IIOJNUCKU Ha MakeT(bl) ML ZOCTyNa K IPOCMOTPY
BUJICOKOHTCHTa, HE BKIIIOYEHHOTO B COCTaB BBIOPAHHOTO abOOHEHTOM
TapuQpHOro miaHa.

IP-TeneBuaeHUs

8. YCJIOBUS NPEJOCTABJIEHUSI OBOPYIOBAHUSI,
MNOPSIAOK EI'O IEPEJAYMA, ITIOJIB3OBAHUS 1 BO3BPATA
8.1. OGopymoBaHHe, HEOOXOAUMOE I OKa3aHHs YCIyT 3JICKTPOCBSI3H,
npuobperaetcss abOHEHTOM Yy ONMEpaTopa CaMOCTOSTENHHO —COTJIACHO
YCIIOBUSIM JIOTOBOPA KYTUTH-TIPOIAYKH WITH JOTONHUTENHHOTO COTMAIIEHHS K
JOroBOpY JIM00, TIPY HAJMYMK TAKOro 00OPYAOBAaHUs HA CKIIAJIE OIepaTopa,
MOXET OBITh TMPEJOCTABICHO IO YCMOTPEHHIO oOrmepatopa abOHEHTY BO



BPEMEHHOE IOJIb30BAHHUE COTJIACHO YCIOBHAM, OIPEIEeICHHBIM JOTOBOPOM U (WIIH)
IpaBUIIAMH.

IIpuemkxa abGoHeHTOM 00OpPYHOBAaHUS OCYIIECTBIACTCS IyTEM MOAMMCAHUS
COOTBETCTBYIOIETO HAps/-3aKa3a, B KOTOPOM B TOM 4HCJIE YyKa3bIBaeTCs
HaMMEHOBAHHE U KOJIMYECTBO IIepeaBaeMoro 000pyJ0BaHHU.

8.2. Ilpm mpenmocTaBieHHH aOOHEHTY OOOPYNOBaHHS BO BPEMEHHOE
MOJIb30BaHHE, HEOOXOJAMMOro JUI OKa3aHMs YCIyr SJIEKTPOCBSI3H, JAHHOE
obopynoBaHue IepefaeTcss a0OHEHTY Ipe[CTaBUTENeM OmepaTopa  IpH

BBINOJIHEHHH PabOT (YCIIyr), CBA3aHHBIX C MOAKITIOUYCHHEM O0OPYIOBAHHS K CETH
orepatopa. B mocnenyromem 000pymoBaHHE MOXET OBITh HEpeaHo aOOHEHTY
(buznyeckomy sHily) BO BpEMEHHOE [10JIb30BAHUE B CEPBUCHOM LICHTPE OIepaTopa,
a abOHEHTY — IOPHANYECKOMY JIMLY (MHIMBHIyalbHOMY HPEANPUHUMATEIIO), [0
azgpecy 220100, Pecnyomuka bemapycs, r. Munck, yn. CypraHoBa, 57b, 5 oTax,
HEXWIoe nomenieHne (oduc), a TakKe MOCPEICTBOM BbIe3/a IMpPEICTaBUTENCH
omepartopa Kk aOoHeHTy. Brle3n mpencTaBuTeneil omeparopa OILUIAYUBAETCS
AOOHEHTOM B COOTBETCTBHH C JCHCTBYIOLIUMY TapuhaMu OnepaTopa.

8.3. B ciyuae nepenaur 000pyI0BaHUS BO BPEMEHHOE I10JIb30BaHUE a0OHEHT
00s3aH TNPUHHMATh BCE pa3yMHBIE MeEphl JI1 OOECIEUeHUs COXPAHHOCTH U
HOPMAJIbHOTO (DYHKIMOHMUPOBAHHs OOOPYAOBAHUs, OKCIUIyaTHPOBATh JaHHOE
000pyZOBaHUE B COOTBETCTBHY C IPABIJIAMH TEXHUYECKOH DKCILTyaTalllH, a TAaKXKe
HE JONMYyCKAaTh MEXaHWYECKUX MOBPEKICHHH 00OpYIOBaHHUS, MPEIOCTABICHHOIO
eMy OIepaTopoM, BO3BpalllaTh yKa3aHHOE 00OpyIOBaHHE OINEpPaToOpy B IIOIHOMH
KOMIUIEKTal[Ii X YHCTOM BHJIE.

Bo wusbexxaHue NOBpEXICHHH NPUHATOrO Yy ONepaTopa BO BPEMEHHOE
[0JIb30BaHUE O0OpYINOBaHHMS a0OHEHT 00s3aH BHIKIIOYATH €ro U3  CeTH
JNEKTPOIUTAHUS OPH BO3HHKHOBEHHH  YCJOBHH, BBI3BAHHBIX  BIMSIHUEM
METEOpPOIOTHIECKUX SBIICHUH (IPO30BBIE pa3psiabl U T.IL.).

8.4. Ilpu pacTOp>KEHHWM HACTOSIIErO JOroBOpa aOOHEHT 00sM3aH BO3BPATUTH
oreparopy MNPHHATOE BO BPEMEHHOE IMOJIb30BaHHE OOOPYAOBaHHE B MOJHOM
KOMIUICKTAal[iH, YUCTOM BHAe M 0e3 MeXaHWYeCKHX IOBpeXIeHHH. Bozspar
000pyIOBaHUs OCYIIECTBISCTCS aODOHEHTOM He Mo3[Hee 15 KajeHmapHbIX AHEH ¢
JaThl pAacTOp)KeHHs JOroBopa, a IIpH Iojadye aOOHEHTOM 3asBICHHS O
PacTOPIKEHHH JOrOBOpa — HE MO3[JHEE IaThl PACTOPIKEHHUS AOTOBOPA, YKA3aHHON
AOOHEHTOM B 3asBJIICHUH O PACTOPIKEHHUH JOTOBOPA.

B ciygae TexHnueckoit HEOOXOAUMOCTH OIIEPaTOP MMEET IPABO OCYLIECTBIATH
3aMeHy 000py/I0BaHus, IEPEJAHHOr0 A00HEHTY BO BPEMEHHOE MOJIb30BAHHE.

B cirygae 3aMeHBI onepaTopoM a0OHEHTY 00OpYyIOBaHHS, IPEXOCTABICHHOIO
BO BPEMEHHOE IIOJb30BaHHE, a0OHEHT 00s3aH BO3BPATUTh  ONMEPATOPY
000pynoBaHUE, KOTOPOE IIOUIEKUT 3aMEHE B IOJIHOW KOMIDICKTAIINH, YHCTOM BHIE
1 0e3 MeXaHMYECKHX MOBPEXKICHHI, B MOMEHT Mepeaady ONepaTopoM a0OHEHTY
JIPyToro (3aMEHEHHOT0) 000pyI0BaHHMS.

Bo3sspamaemoe 000pyHoBaHHE B TOM YHCIIE HE JJOJDKHO OBITH IIOBPEIKICHHBIM.
Iox moBpexAEeHHBIM O0OPYIOBaHHEM MOHMMAETCSI 00OPYIOBAHHE, Ha KOTOPOM
HMMEIOTCSI CIIEIbl 3aJIUTHS JKHAKOCTSIMH, KOPPO3HH, HMOBPEKIEHHS KOpIyca HIN
BBICTYMAIOMINX YacTel (I[apaluHbl, TPEUIWHBI, CKONBI H 1p.), @ TaKkkKe HHbIC
MPU3HAKH HEHAIEKAIIEH KCILTy aTaliH.

85. B cimywae HapymeHmss a0oHeHTOM TpeOoBaHWi (ycloBmii) K
BO3BpaIIaeMoOMy OOOpPYIOBaHUIO, MPEIYCMOTPEHHBIX MYHKTOM 8.4. HACTOSIINX
NpaBW, a TaKXKe B Clydae PEMOHTA, TEXHHYECKOTO OOCITY>KHBAHUS, VI WHOTO
BO3IEHCTBHsI aOOHEHTOM Ha O0OpYAOBaHHE OIEPATOpa, OMEepPaTop OTKA3bIBACT
aOOHEeHTy B TIIpHeMe OOOpyIOBaHHS M Takoe OOOpYHOBaHHE CUHTACTCS
HEBO3BPAIIEHHBIM.

8.6. Ilpu HeBO3BpaTe abOHEHTOM OMEpPaTopy OOGOpPYIOBAHWUS, MPHHITOLO BO
BpPEMEHHOE IOJIb30BaHNE, B YCTAaHOBJICHHBIH HACTOSIIMMH IIPaBHJIAMH CPOK,
omepatop BBICTABISET HA JIMIEBOH cdyeT abOHEHTa CTOMMOCTH TaKOro
000pyZOBaHUS B pasMepe, ONPENeIsIeMOM OIepaTopoM (IPHKa3oM oreparopa o
3aJI0TOBO# CTOMMOCTH 000PYIOBAHUSI MM HHBIM JTOKYMEHTOM OIIepaTopa) Ha JeHb,
CleqyiomuMii 32  JHEM ~ OKOHYaHHs  CpOKa  BO3Bpara  OOOPYIOBaHWUS,
MPeyCMOTPEHHOT0 IyHKTOM 8.4. HAcTOSAIMX TpaBWil. B ciydae Bo3BpaTa
aOOHEHTOM OIepaTopy Takoro OOOPYMOBaHHsS ONMEpPaTop BIPaBe MPHHSITH
obopynoBanre. B TakoM ciyyae omeparop B TedyeHHe |5 KalleHTapHBIX JHEH
OCYIIECTBIISIET KOPPEKTHPOBKY OanaHca JHIEBOTO cueTa abOHEHTAa Ha CyMMy
BBICTABJICHHOW OIIEPaTOPOM CTOUMOCTH TaKOro 000pyI0BaHHUSL.

8.7. B cuyyae ecium HapylmIeHHE HOPMaJbHOTO
00OpymOBaHUsI  OlepaTopa  SBHIOCH  PE3YJITaTOM  BHHOBHBIX
(OesneiicTBuii) aOoHeHTa, TO abOHEHT HECET BCE PacXoJbl
(BoccTaHOBIIEHHIO) 06OPYIOBAHUSI OMIEPATOPA.

(YHKIIMOHUPOBAHHUS
TeHCTBHM
10 PEMOHTY

9. ITIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTbB OIIEPATOPA
U ABOHEHTA. CMEHA TAPU®HOTI'O IUVIAHA

9.1. AGOHEHT NMeeT NMpaBo:

- Ha JIOCTyN K HHpOpMaIHK 0 Tapudax, BUAaX yCIyT JIEKTPOCBSI3H, CPOKAX HX
OKazaHWs, pexXuMme paboTBl oOmeparopa, a Takke K HHOM uH(bOpMammy,
HEO0OXO0JUMOM IIs1 OJIBb30BAHUS YCIyraMu SIEKTPOCBSI3H;

- Ha CBOEBPEMEHHOEC M Ka4eCTBEHHOE OKa3aHHE YCIYr JJIEKTPOCBS3H
OIIepaTopoM;

- Ha T0JIb30BaHUE JITOTAMH, IPEIyCMOTPEHHBIMH aKTaMH 3aKOHOJATENIbCTBA,
TIPH MOJTYYEHHUH YCIIYT 3JIEKTPOCBS3H;

- Ha BO3MeEIICHHE Bpe/a, IPUIHHEHHOTO TIPY OKa3aHUU YCIyT DIEKTPOCBS3H, B
COOTBETCTBHH C aKTAMH 3aKOHOJATEIIbCTBA,

- TIOJIB30BATHCS YCIYTaMH 3JICKTPOCBA3H B COOTBETCTBHU C TEXHHYECKHMH
BO3MOXHOCTSIMU OIIEPATOPa;

- BO3JIaraTh Ha TPEThE JIMLO NPaBoO IO mpueMy pabot. IlomoOHas mepenaua
IIpaB JOJDKHA OBITH 0QOPMIICHA JOBEPEHHOCTEIO;

- WHBIC IIPaBa, MPEIYCMOTPCHHBIC JIOTOBOPOM, HACTOSAIIMMHU IPAaBHIAMH H
aKTaMH{ 3aKOHOJATEeNIbCTBA.

9.2. AGOHEHT 00s13aH:

- JUIA MIOJTYYCHUS yCIIYT DJIEKTPOCBA3M UCIOJIB30BaTh 060pyHOBaHI/IC, Ha
KOTOpPOE€ HMMEETCSA JOOKYMCEHT 00 OLICHKE COOTBETCTBUA, BBIJIaHHBI B

HamwonansHOil cHCTeMe TONTBEPXKICHUS COOTBETCTBUS PecryOmuxu
Benapycs,

- He JIOmyCKaThb MEXaHWYeCKHX IIOBpPEXAEHHII abOHEHTCKOro
0o0OpynoBaHMs, MPEJOCTABICHHOTO €My  ONEepaTopoM,  BO3BpallaTh

yKa3aHHOE O0OpPYZOBAHME OIEPATOPY B IOJHON KOMIUIGKTALMH M YUCTOM
BUJIE;

- He BHOCHTh WU3MCHEHHMS B KOA IIPOrPAaMMHOrO OOecIeueHHs
OKOHEYHOro aOOHEHTCKOTO YCTpOicTBa (TepMHHANa), KapThl AOCTYIa,
IPEOCTaBICHHBIX €My OIIEPaToOpOM;

- HE NpEeANPUHUMATh ACHCTBHI, KOTOPbIC MOTYT IIOBJICYb HapyIICHHE
(YHKIIMOHUPOBAHHS CETeH DIIEKTPOCBS3U U (WIH) BXOASIINX B HUX CPEICTB
UEKTPOCBSI3H;

- He JOIyCKaThb MWCIIONB30BAHUS CETH OJJIEKTPOCBS3U I IIepeladu
nH(pOpPMALHH, 3aNPEIICHHOIN K PaCIPOCTPAHEHUIO B COOTBETCTBHHU C aKTaMU
3aKOHOJIATEIIbCTBA;

- He TpPeAOCTaBITh IPABO IIOJNB30BAHHS YCIYyTaMH OJJIEKTPOCBS3H
TPETHHM JIMIAaM A7 OKa3aHUsI UMH YCIIYT 3JIEKTPOCBS3H;

- He OCYWIECTBIATH NEHCTBHIL, CIIOCOOCTBYIOIINX PacHPOCTPAHCHUIO
JIEKTPOHHBIX COOOIICHHI, HE MO3BOJSIONINX OINPEJEIUTh OTIPaBUTEICH
9TUX COOOIIEHUH, B TOM YHCIIE BBHAY YKa3aHHS B HHX HECYIECTBYIOIIHNX
Wi GarbCU(PUINPOBAHHBIX aIpecoB OTIPAaBUTENICH, HEONPEASICHHOMY
KpyTy JIHIL 0€3 UX IPEeIBapUTEILHOTO COIIACHS;

- IPOM3BOJHTH OIUIATy YCIYT JJIEKTPOCBS3U B CPOKH, YCTaHOBJICHHBIE
JIOTOBOPOM;

- BEXJIMBO OTHOCHTBCS K paOOTHHKaM oOIepaTopa, He JOIyCKaTb
ynoTpeOIeHUs] HeLIEH3YPHBIX JIM00 OCKOPOUTENILHBIX BBIPAYKCHUIA;

- coo0larh B MECSYHbIH CPOK OmepaTopy: 00 HW3MEHEHHUH (aMUIUH,
COOCTBEHHOTO MIMEHH, OTYECTBA (€CIIM TaKOBOE MMEEeTCsl) (PU3MIECKOTO JINLA,
JAHHBIX JOKYMEHTA, YIOCTOBEPSIOIIEr0 JUYHOCTb, O IPUOOPETCHUH MWIIH
OTMEHe IIpaBa Ha JIBIOTY II0 OIUIaTé 3a IOJb30BaHHE YCIyraMu
3JIEKTPOCBS3H; 00 M3MEHEHUH (aMUIMM, COOCTBEHHOIO MMEHH, OTYECTBA
(ecim  TakoBOoe HMMEETCs), MeCTa JKHTENBCTBA, [AHHBIX JOKYyMEHTa,
YIOCTOBEPSIIOIIETO JHYHOCTh (PU3MIECKOTO JIMIA W HHIWBHIYaIEHOTO
NpearpuHUMaTeNs,  TeKylero  (pac4eTHOro)  OaHKOBCKOrO  cyeTra
HHJMBHUyaJbHOTO IIPEATIPHHIMATENS (TIPY HAIUYHH), O IPUHSATOM PEIlICHUH
0 MHPEKPAICHUH AEATENbHOCTH HHIMBHIYAIbHOTO NPEAIPUHUMATENS, 00
W3MEHEHMSX IIOJIHOTO HAVMEHOBAHHSA, MECTa HaXOXKACHUS, TEKYIIero
(pacyeTHOro) OQHKOBCKOIO CYETa IOPUAMYECKOro JIMLA, O MPUHATOM
PEIICHUH O JIMKBHAALMH IOPUAMYCCKOTO JIMIA, O MPEKPAIICHHN €ro
JEeATEeNbHOCTH B pe3yibTaTe peopraHu3alid; O (akTe yTpaThl IpaBa
COOCTBEHHOCTH, BIIAJCHUS WM IIOJb30BAHMS MOMEIICHHEM, B KOTOPOM
YCTaHOBJICHO O0OOpyZOBaHWE, O cHade IOPHANYECKUM JIMIOM  IJIH
WHAMBUAYaJbHBIM  MPEANPUHHMATENEM  IOMEMICHUS, B  KOTOPOM
YCTAHOBJICHO 00OpPY/OBaHHE CTAI[IOHAPHON CETH SIICKTPOCBS3H, B apeHAY
JIPYroMy FOpUIMYECKOMY JIMILY I HHAWBHIYAIbHOMY NpEAIPHHEMATEINIO;
O  pACTOP)KCHMHM  IOPHAMYECKHM  JIMIIOM  WIH  HHAUBUIYaJIbHBIM
MpeAIpUHEMATENIEM J0r0BOpa apeH bl IOMEIeH s, B KOTOPOM yCTaHOBJICHO
000pyI0BaHHE CTALIMOHAPHOW CETH HIIEKTPOCBS3H, JIMOO €ro MpoUIeHUH; 00
yTepe M THOBPEXKICHHH OOOPYHOBAaHUS WIH €ro 4acTed, KapThl JOCTYIa,
MIPUHAUISKAIIIX OIIEPaTopy;

- HE TNPOU3BOJAUTh HUKAKHX JCHCTBUMH C KabeleMm, MaTepHalamy,
obopynoBaHHeM, B TOM 4HCIE pACIOJIOXKEHHBIM B MeCTax oO0Imero
MOJIb30BaHUs (CTOsIKAaX, TpyOax, kopodax, Kphllie U T.J1.) 63 MHCEMEHHOTO
COTJIACOBAHMSI C OTIEPATOPOM;

- He MpENpUHHMATh CaMOCTOSATENBHO HHMKAaKUX MIEHCTBHIl MO
H3MEHEHHIO KOH(Urypalyy 000pyJ0BaHUs WIM MECTa €ro HepBOHAYAIBHOM
yCTaHOBKH. Bce paboTel 1o mepeHocy OOOpYIOBaHUS HPOM3BOISITCS
[PECTABUTEISIMU OIIepaTopa H MOANIEkKAT OIIaTe abOHEHTOM;

- CaMOCTOATENIHO OTCIIEKUBATh COCTOSHUE CBOETO OanaHca (JIMIIEBOTO
cdera), CBOCBPEMEHHO U B MOJHOM OOBEME OIUIAYMBATh  YCIyTH
JNIEKTPOCBSI3U OIlepaTtopa B COOTBETCTBHH C ACHCTBYIOIIMMH JOTOBOPOM,
TapudaMi U CIOCOOOM OILUIATHI, @ TAKKE HONOJHATH OajaHC JCHEKHBIMH
CyMMaMH, JOCTaTOYHBIMH JUIS ©KEMECSUYHBIX IUIATeXEeH 10 paccpouke 3a
pHOOpETeHHOE y onepaTopa 000pyaoBaHKe (B ClTydae MPHOOPETEHHs);

- ONEpaTHBHO cOOOIMATh B CIyX0y TEXHHYECKOH MOAJCPKKH O
TEeXHUYECKHX HEUCHPABHOCTSIX, NMPEIITCTBYIOMNX OJI30BAHHUIO YCIyraMu
JNIEKTPOCBSI3H, B LEISIX BOCCTAHOBJICHUS Pa0OTOCIOCOOHOCTH JMHUH U
CPEJICTB EKTPOCBSI3H;

- cOOMIOIaTh YCIIOBUS I0TOBOPA M HACTOSIIUX TIPABHI;

- TOJIB30BATBCS YCIyTaMHU 3JIEKTPOCBSI3H OIEpaTopa TOJIBKO JeraabHbIM
0o0pa3oM 1 He TpeOOBaTh OT OIepaTopa BO3MeIleHus yiepba 1oboro poxa,
MMOHECEHHOTO a0OHEHTOM WM TPEThEH CTOPOHOW TMpH TOJb30BAHUH
yCIIyraMu 3JIeKTPOCBSI3U OIepaTopa;

- HE UCIOJIb30BaTh CeTh MHTepHeT M pacipOCTpaHEHUs] MaTepPHAIIOB,
OCKOPOJIIOMIUX 4YeNIOBEYECKOE JOCTOMHCTBO, IS IPONAraHAbl HACHIUA,
Pa3KUraHUs. PAcOBOM WM MEKHALMOHAIBHOW BPAXIBI, M XyJIMTaHCKHX
WITH MOIICHHIYECKHX IIeJICH;

- He ¢anbcudpumposats cBoii IP-axpec(a), aapeca, ucronb3yembie B
JPYTHX CETEBBIX MPOTOKOJIAX, a TAKXKE MPOUYI0 HH(POPMALMIO IPH TIepeaade
OAaHHBIX B ceTh VIHTEpHET, HE OCYIICCTBISTH MACHCTBHUIA, CBS3aHHBIX C
H3MEHCHHEM HacTpoeK O00OpYyJOBaHHMsS WM HPOTPAMMHOTO OOecreYeHus
orepaTopa WIIH HHBIX JEHCTBHH, KOTOpBIE MOTYT HOBIEYb 3a co00il coou B
ux pabore;

- HE HCIOJNB30BaTh proxy-cepsep(a) IS MOJMCHEI
00opynoBaHus onepaTopa/aboHEHTa;

- HE NOChlIaTh, HE MyOJIMKOBATh, HE Nepe/laBaTh, HE BOCIPOU3BOJHUTE U
HE PaCIpOCTPAHATh JIOOBIM CIIOCOOOM IIOCPEICTBOM YCIYT JJIEKTPOCBS3H

IP-anpecanumn



IIPOrpaMMHOE OOECIICUCHHE MM APYrHe MaTepHallbl, IOJHOCTBIO MU YaCTUIHO
3aIlUIIEHHBIE aBTOPCKMMH MM IPYTUMH IpaBaMu, 03 pa3pelleHus Baelbla;

- HE WHCIONB30BaTh CeTh VIHTepHET s pPacpOCTPaHEHHS HEHYXKHOH
TIOJTy4aTellio, He 3alpOIICHHON HH(OPMAILUH, CllaMa;

- HE OCYIIECTBILATH NOMBITKY HECAHKIIMOHHPOBAHHOTO IOCTYNA K pecypcam
cetu MHTepHeT, a Takke He IPOBOJUTh U HE YYaCTBOBATH B CETEBHIX aTakax M
CETEBOM B3JIOME;

- IPHUHATH HAJJIEXalIHe Mephl [0 TAKOH HACTPOMKE CBOMX PECYpPCOB, KOTOpast
NpEIsATCTBOBaIa Obl  HEJIOOPOCOBECTHOMY HCIIOJNB30BAHHIO 3THX PECYpCOB
TPETHHMH JIMLIAMH, a Talkoke OIEPAaTHBHO PearupoBaTh MPU OOHAPYKCHUH CITydaeB
TAKOro HcIojib3oBaHus. [IpumepamMu NOTEHLHMAIBHO MPOOIEMHONH HACTPOUKH
CETEBBIX PECYPCOB SBIAIOTCS. OTKPBITHI PETPAHCIATOP 3JIEKTPOHHOWU HOUTHI
(SMTP-relay);  cpencTtBa, MO3BOJSOLME TPETHUM JIMLAM HEABTOPH30BAHHO
CKPBITh HCTOYHHK COCIUHEHHUS (OTKPBITHIC NPOKCH-CEPBEPBI U T.I1.); JIEKTPOHHbIE
CIUCKA PACcCBUIKA C HEJOCTATOYHOH aBTOpH3allMeld MOANHCKH WIH 0e3
BO3MOHOCTH €€ OTMEHBI,

- IIPU MOJB30BAHHU YCIyraMH 3JIEKTPOCBSA3M HE HNPEINPUHUMATh HHUKAKUX
JEeHCTBHH, CIIOCOOHBIX IPSIMO MM KOCBEHHO HAHECTH YOBITKH OIEpaTopy WU
MHBIM JIMIAM;

- COIepKaTh B HCIIPAaBHOM COCTOSIHUN aOOHEHTCKYIO CETb,

- HCIOJb30BaTh IOJy4eHHOE BO BPEMEHHOE IIOJIb30BaHME OT oOIllepaTopa
000pyROBaHUE UCKITIOUUTENIHHO II0 aIpecy YCTAHOBKH OKOHEYHOTO aOOHEHTCKOTO
ycTpoiictBa (TepMuHaia) (1o MeCTy OKa3aHHsI YCIyT 3JIEKTPOCBSI3H);

- IIPU HEBO3BpaTe 00OPYIOBAaHUSA, OIYYEHHOIO BO BPEMEHHOE I0JIb30BAHUE,
BO3MECTHTh €r0 CTOMMOCTh B COOTBETCTBHHM C YCJIOBHSMH JOTOBOpa ¥ (WJIH)
HACTOSIINX IIPABUII;

- TP HOCEIICHNH U HCIIOJIb30BaHWHM pecypcoB ceTH MHTepHeT cobuionarh
[paBWJIa HUCIONIB30BAHHUSA Ka)KAOTO U3 DPECypcoB, KOTOpPBIE YCTAHABIMBAIOTCSA,
M3MEHAIOTCA U IyOJNHMKYIOTCS COOCTBEHHMKOM pecypca, INpH 3TOM aOOHEHT
YBEIOMIICH H COIJIaceH, YTO B CIy4yae HapyLICHMS IPABHII IIOJIb30BAHUS PECYPCOM
COOCTBEHHHK pecypca BIpaBe OrpaHHYUTh WM MPEKPATHTh IOCTYyI abOHEHTa K
pecypcy. Bompoc 0 BO300HOBIEHMH JOCTyNa pEIIaeTCs HEMOCPEACTBEHHO
a0OHEHTOM ¢ COOCTBEHHHKOM pecypca 0e3 ywactus omepartopa. B ciyuae
OJIOKMPOBKHM COOCTBEHHHMKOM pecypca |IP-aapeca, BbiZeieHHOr0 abOHEHTY,
BCJIC/ICTBHE UYETO OTPAaHUYMBAETCS IOCTYN K pecypcy, aOOHEHT CaMOCTOSTEIEHO
oOpaiaercst K COOCTBEHHHKY pecypca B LIEJIsIX BO30OHOBJICHHUS IOCTYIIA;

- ofecreynTh HalW4ue NEHEKHBIX CPEICTB Ha JIMLIEBOM CUETE B CyMME,
JOCTaTOYHOM IJIs1 CIIUCAHUSI B OPSIIKE U HAa YCJIOBUSIX, OIPEEICHHBIX I0TOBOPOM,
a TaKXKe CaMOCTOSATENbHO OTCIEXKHBAaTh HAIMYHE IIOJIOXKHTEIBHOTO OCTaTKa
JICHEeKHBIX CPE/ICTB Ha JIULIEBOM CUETe;

- TIPOM3BOJUTD ILIATEXKU B pPa3Mepax, HeOOXOAUMBIX UL CIIHCAHHS JEHEKHBIX
CYMM 3a YCIyTH 3JIEKTPOCBS3H, 33 MPHOOPETEHHOE y orepaTopa obopyIoBaHHE, a
TaK)XK€ MHBIX CIIMCAHUH;

- OIUTauMBaTh YCIYTH JJIEKTPOCBS3M HE3aBHCHMO OT HalW4us y aboHeHTa
BO3MOXKHOCTH MX MOTpeOIeHHs (MOIb30BaHMsA);

- TpU BBHIIOIHEHUH OIEPaTopoM pabOT COrjacoBaTh IMPEATOKECHHBIE
OIIepaTopoM JaTy M BPEMEHHOII MHTepBaJl IPHUOBITHS NPEACTAaBHTENEH omepaTopa
(ucxoms W3 UMEIOMUXCA y OHepaTopa CBOOOJHBIX BPEMEHHBIX HHTEPBAIOB B
MPEUIOKEHHBI  OIEpaTopoM JEHb) M OXKHAATh INPUOBITHS MPEACTaBUTENCH
ormeparopa B HPEIJIOKEHHbIE OINEpaTOpOM H COIJIaCOBaHHBbIE AOOHEHTOM JaTy H
BPEMEHHOH WHTEpBal, a Take O00eCHednTs  OeCHPEeIsITCTBEHHBIH OCTYI
NPEACTAaBUTEISIM OIlepaTopa Ha TeppUTOpUIO (B IIOMeIleHWe), Tae OyayT
BBINOJHATHCS JAHHBIE PAOOTHI;

- TapaHTHPOBATh, YTO JOCTYH K yCIIyraM 3JIEKTPOCBSI3H HECOBEPIICHHOICTHIX
OyleT OCYIIECTBIATBCS IOJ KOHTPOJEM C COONIONCHHEM OrpaHHYeHHH,
YCTaHOBJICHHBIX ~JEHCTBYIOIINM 3aKOHOJATEIBbCTBOM PecryOmmku  Bemapycs.
AOoHEHT o00s3yeTcs HH IpH KakuxX OOCTOSATENbCTBAX HE MPEIOCTABIATH
HECOBEPIIEHHOJIETHUM JOCTYI K YCIyraM 3JIeKTPOCBSI3H, IMpeJHA3HAUCHHBIM IS
COBEPILICHHOJICTHHX;

- peryispHO, HO HE pexe ONHOTO pasza B 7 JHEH, 3HAKOMHUTBCSI Ha
ounmaneHOM caiiTe omeparopa ¢ MH(pOpManuel, CBI3aHHOM ¢ MpeloCTaBICHHEM
YCIYT 3NIEKTPOCBSA3U, C U3MEHEHUSIMH (IOMOIHEHUSAMH) K JOTOBOPY, HACTOSIINM
npaBwiIaM, B TOM YHCIIE C U3MEHEHMSIMH TapH(pOB OIepaTopa, a TaKKe HHBIMU
W3MEHECHMSMH (IOMOJHEHWsAMH). Bce pHCKH, CBs3aHHBIE C HACTYIUICHHEM
HEeOIaronpusATHBIX MOCIEICTBUH BCIEACTBHE HECOONIONCHHS a0OHEHTOM JaHHBIX
00513aTeNIbCTB, HECET AOOHEHT;

- He THPa)KHPOBATh, HE Pa3MHOXKATh, HE 3alIUCHIBATH U HE PETPAHCIHPOBATD B
KaKux-mu0o (opMax TeJNEeBU3HOHHBIC NPOTPaMMBI, BHACOKOHTEHT, a TakkKe He
OCYIIECTBIATh JACHCTBUH (Oe3meiiCTBHIA), CHOCOOHBIX TIPUBECTH K 3alliCH,
KONUPOBAHHIO, NyOIUPOBAHHIO, BOCIIPOU3BEICHHIO HAa MAaTepHAIbHBIX HOCHUTEIX,
a TaKkKe K PaclpOCTPaHEHHIO B KaKWX-THOO (opMax TEICBH3UOHHBIX HPOTpamM,
BHICOKOHTEHT, a TAK)Ke He JOMyCKaTh U HE pa3pellaTh TPEThUM JTHIaM Iy OIMIHbIH
MOKa3 TEJNEBH3HOHHBIX INPOrpaMM M (WIM) BHICOKOHTEHTA IPEIOCTABISIEMBIX
a0OHEHTy B paMKax yCJIYTd IO TPAHCIAIHU TeIEBH3UOHHBIX IPOrPaMM B CHCTEME
KaOeNbHOTO  TENEBHICHUS,  YCIYyrH  3(UpHOro  HazeMHOro  LU(POBOro
TeneBu3noHHOTO Bemanus (JIMB), a takxke ycimyru IP-teneBunenus.

B cmyuae Hapymenuss aGOHEHTOM IaHHBIX YCIOBHII OIEpaToOp HMeEET IIPaBO
HPHOCTAHOBUTH OKA3aHHE YCIYT JIEKTPOCBS3U M B3bICKAaTh ¢ abOHEHTa mtpad B
pasmepe 20 0a30BBIX BEIMYMH 3a KaXKIBIH cloydail Hapymenus. Ecmm ymep0,
HAaHECEHHBII aDOHEHTOM, WIIH YOBITKH OTIEpaTopa, IIOHECEHHbIC B PE3YJIbTAaTe TAKUX
nefictBuil (Oe3neiicTBuil) aOOHEHTa, MPEBBINIACT CyMMy wLiTpada, TO OHepaTrop
BIpaBe B3bICKATh C a0OHEHTa [ONOJIHHUTENBHBIH INTpad UL MOKPBHITHS BCEX
yOBITKOB (Bcero ymiep0a), KOTOpble BO3HUKIM Yy OINEpaTopa, B pe3ylbTaTe TaKHX
netictBuii (Oe3melicTBII) a0OHEHTa;

- CaMOCTOSITENIbHO COITIACOBBIBATH MECTO II0J] YCTAHOBKY WHJIMBHIYabHBIX
AQHTCHH ¥ MHBIX KOHCTPYKIMI Ha KphIIax U ¢acagax 34aHuil H COOpPYKEHUIH,

- HE NPOM3BOJMUTH TEXHHYECKOTO OOCTYXXHMBAHUS, PEMOHTA WIM HHOTO
BO3/ICHCTBHUS Ha 000PYAOBAHHE WM YCTPOHCTBA ONEPaTOpa, 3a/ICHICTBOBAHHbIC LIS
MIPEOCTaBICHHS YCIIyT DIEKTPOCBS3Y;

- coOmopmate UHBIE TpeOOBAaHHS, MPEIYCMOTPEHHBIC JOTOBOPOM,
HACTOSILIMMH TPAaBUIIAMH U aKTaMH 3aKOHOJATEIbCTRA.

9.3. OnepaTtop umeeT NPaBo:

- OIpeeNsATh MEPeYeHb TPAHCIUPYEMBIX TEJICBH3UOHHBIX IIPOrpaMM
NOMHMO  00S3aTENBHOr0  OONIENOCTYIHOTO IaKeTa TEeNeNpOrpaMM M
OCYIIECTBIIATH UX KOJHPOBAHHUE;

- U3MCHATH IIEPEYCHb TPAHCIMPYCMbBIX TEJICBH3MOHHBIX IIPOrpaMM C
nHopMHpoBaHHEM abOHEHTa B IOPSIKE, YCTaHOBIEHHOM IyHKTOM 10.2.
HACTOSIIUX HPABUII;

- HN3MEHATh PaJNOYaCTOTHBIM IUIaH TPAHCIHPYEMBIX TEIEBH3UOHHBIX
IPOrpaMM, H3MEHSTh MOPSIIKOBbIC HOMEpA TEJICBU3HOHHBIX IIPOTPaMM,

- IPUOCTAHABIMBATh U IPEKpAIllaTh OKa3aHHE YCIYr SIIEKTPOCBA3H
a0OHEHTY B CIIyJasix, IPeAyCMOTPEHHBIX aKTaMH 3aKOHOIATENIbCTBA;

- NPEeKPaTUTh OKA3aHHE YCIyr'W JIEKTPOCBA3H NPH HAJIUYMHM PELICHUS
oreparopa O HPEKPAIEHHH OKA3aHUsS YCIYTU JICKTPOCBSI3M H BBIBOJE M3
9KCILTyaTalluH CPEACTB DIEKTPOCBS3H;

- OCYILECTBIIATH 3aIIKCh PA3roBOPa C MPEJBAPUTENLHBIM YBEAOMICHHEM
a0OHEHTa IIPU OKa3aHHHM €My CIIPaBOYHO-HH(GOPMAIMOHHBIX YCIYT,
00CITyKMBAaHUU CITY)KOO0H TEXHUYECKON IOIAEPKKH U B CEPBUCHOM LIEHTpE
oreparopa;

- OTKa3aTh B OKa3aHUM CIPABOYHO-UH(DOPMAIMOHHBIX  YCIIYT,
00CITy>)KHBaHUH CITy>KOOH TEXHHYECKOU IOJIEPIKKH U B CEPBHCHBIX LIEHTPAX
orepaTopa, eciau abOHEHT JOIyCKaeT yHoTpeOJeHHe HEHEH3YPHBIX JIHO0
OCKOPOUTEIIbHBIX BBIPAKEHUH;

- IPUHHMATh B COOTBETCTBHH C aKTaMH 3aKOHOMAATENIbCTBA MEPHI IO
NPHUBJICYEHUIO K OTBETCTBEHHOCTH JIML, BHHOBHBIX B HapyIICHUH
TpeOOBaHMIl IPABMII OKA3aHMUS YCIyT 3JIEKTPOCBSI3H;

- TpeOoBaTh OT a0OHEHTa MCHOJHEHUsS 00S3aHHOCTEI B COOTBETCTBUU C
ZIOTOBOPOM H (MJIH) HACTOSIMMH IIPABHIIAMH,;

- IIPHOCTAHOBUTH JIEHCTBHE JO0T0BOPA, OTKIIOUHB YCIYTH JIEKTPOCBSI3H
OT CEeTH OIepaTopa, a TaKKe PACTOPTHYTh JOrOBOp II0 HHHIMATHBE
oreparopa B CIy4asX M B IOPSJKE, IPELyCMOTPEHHBIX JOTOBOPOM M (WUJIH)
HACTOSIIMMH IIPABUIIAMH,;

- TPeKpaTUTh OKa3aHHE YCIyr JJIEKTPOCBA3U B Cllydae HapyIICHUS
aOOHEHTOM YCIIOBHIT Ior0BOpa U (MJIM) HACTOSIIMX MPaBUI 0€3 BO3MELICHHUS
CTOMMOCTH YCIIYT 3JICKTPOCBSI3H;

- BHOCUTh MU3MEHEHHUS B IIepeIeHb BUICOKOHTCHTA,

- BPEMCHHO IIPUOCTAHOBHTb WM OIPaHUYUTh OKA3aHUE YCIyT
UIEKTPOCBSI3U NP OTKIIOYEHUH JJIEKTPOIUTAHNS, aBapUHHBIX TEXHHIECKUX
MOBPEXACHUAX 000PYJOBaHHUS ONEPATOpa, PEMOHTHBIX paboTax, B MHBIX
Cllydasix, B TOM YHCIIE NPEIyCMOTPEHHBIX AOTOBOPOM M (MIIH) HACTOSIIHMHU
MIpaBHIIAMU;

- IpH Heomutate aDOHEHTOM OJHOII M3 YCIyT BJIEKTPOCBSA3H IIOracUTh
33/I0JDKEHHOCTh 110 JIJAHHOH yCJIyre 3JIEKTPOCBSI3M MyTEM  CITHCAHHMS
TMOJIOKUTENIBHOTO OCTAaTKa JEHEKHBIX CPEACTB C JAPYTHX JIHIEBBIX CUCTOB
YCIIYT JIEKTPOCBSI3U, OKa3bIBAEMBIX OIIEPATOPOM aDOHEHTY, C 00s3aTeIbHBIM
IpeiocTaBlIeHHeM a0OHEHTY MH(OPMaLH O JaHHOM CIIHCAHHH B IOPSIKE,
yCTaHOBICHHOM ITyHKTOM 10.2. HACTOSIINX MpPaBUII (32 UCKITFOYeHHeM a63. 2
n 3 mynkra 10.2. npasmun);

- BHOCHTb M3MEHCHHS B JI0TOBOD, MpaBUiIa, Tapudbl, TapuQHbIe IIaHBI,
nepedeHb TPaHCIUPYEMBIX TEIEBH3MOHHBIX IIPOTpaMM, a TaKKe BHOCHTH
WHbIe H3MEHEHHsI, CBI3aHHBIE C 00CIy)KBaHHEM a0OHEHTa;

- B Cllydae HeOOXOMMOCTH, B TOM YHCIIC B CIIy4ae U3MEHEHHUs CKOPOCTH
JocTyna K ceTH VIHTepHeT B COOTBETCTBHH C XapaKTePUCTHKAMHU TapH(HOro
njaHa, NpepbIBaTh CECCHI0 ¢ ceTbio VIHTepHeT, mpu 3TOM JaibHeiiee
COEeMHEeHHE ¢ ceThIo MHTepHeT MPOU3BOIUTCS AaBTOMAaTHIECKH,;

- U3MCHATh HHJAWBH/yalbHbIE CETEBbIC DPEKBH3UTHI, a
[IEPCOHAIBHbIC PEKBU3UTHI,

- TPHBJICKATh TPETBHX JIMI] B LEJIAX BBITOJIHEHUs padoT, a Takke B
LEJISIX B3BICKaHHs JeOUTOPCKOIT 33 J0;DKEHHOCTH;

- TPENOCTAaBIATH JIOTOJHUTENBHBIE YCIYrH, O(OpMICHHE KOTOPBIX
OCYILECTBISICTCS ITyTEM COBEpIICHHST aDOHEHTOM JICHCTBHMA, MO3BOJISIOIINX
JOCTOBEPHO YCTAaHOBHTH €r0 BOJICU3BSBIICHHE Ha IOJyUYCHUE TaKHX YCIIYT;

- MHBIE NIPaBa, NPEIYCMOTPEHHBIE JOTOBOPOM, HACTOSIIIMMH HPaBHIaAMH
1 aKTaMH 3aKOHOJATEIbCTBA.

9.4. Onepatop o6s13aH:

- ofOecneunBaTh a0OHEHTY OKa3aHHE YCIYr O3JEKTPOCBSI3M C
rmapaMeTpaMy (IIOKa3aTesIMHM) HE HIDKE YCTaHOBJICHHBIX IOKa3aTenel
KauecTBa;

- CBOEBPEMEHHO HH(OPMHPOBATH aOOHEHTa OJHHUM U3 CIOCOOOB,
yKka3aHHBIX B myHKTe 10.2. HAcCTOSIIMX NPaBHI, O KPYNHBIX aBapHsAX, UX
NPHYMHAX U HPEANOIaraéMbIX CPOKaxX YCTPAaHEHHs, a TaKXkKe O IMPOBEICHUM
IUIAaHOBBIX PEMOHTHBIX PabOT Ha JKCIUIyaTHPYEMBIX OIEPaTOPOM CETsIX
9NIEKTPOCBSI3H HE IMO3[HEE YeM 3a CYTKH [0 HX IPOBEJICHUS M CPOKax MX
OKOHYAHHMS, MPEICTOSMIMX OTKIIOYCHHUSAX SKCIUTyaTHPYEeMOiH OIepaTtopoM
CeTH BIEKTPOCBA3M JIMOO €e 3JIEMEHTOB, BIEKYIIUX IIpeKpalleHue
(mpuocTaHOBNEHHE) ~ OKa3aHHMS  YCIYr  OJJICKTPOCBS3M  aOOHEHTY,
HaXOJAIIEMYCsl B 30HE €€ 00CITyKUBaHHS;

- coOyrogath TaiHy Tele(OHHBIX M HHBIX COOOIICHHMH, IepenaBaeMbIX
MO CETSAM 3JIEKTPOCBS3M, 33 MCKIIOYCHHEM CIy4yaeB, IPEAyCMOTPEHHBIX
3aKOHOJATCIbHBIMU aKTaMH;

- OKa3bIBAaTh yCIIYTH 3JIEKTPOCBSI3H B CPOKH, YCTAHOBIICHHEIE JOTOBOPOM
1 TIpaBUJIAMH OKa3aHHs yCIYT JEKTPOCBS3H;

- B YCTaHOBJICHHBIC CPOKH YCTPAHSTh IOBPEXKACHUS 00OpYHOBAaHUS,
CPEJICTB 3NEKTPOCBSI3H, IPHHAICKAIIMX onepaTopy. PaboTHuku onepatopa,
BEI3bIBaGMbIe a00HEHTOM I OCMOTpA M PEMOHTa TaKOro 00OpyJOBAaHHS U
BEIIIOJIHEHUST JAPYTHX paboT, HOIDKHBI IPEABSABIATH COOTBETCTBYIOIICE
YJIOCTOBEpCHHE;

TaKXKe



- MPOM3BOAWTH IIEPEpacyeT IUIATHl 3a YCIYyrH OJICKTPOCBSI3M B CIydac
HEHCNPABHOCTH CETH JJIEKTPOCBA3M HE 10 BHHE aboHeHTa Ooiee 36 4acoB ¢
MOMEHTA PErHCTPALMH 3asBKH aDOHEHTa B CITy)KOE TEXHUYECKOMN MOICPIKKH;

- u3BellaTh a0OHEHTa 00 M3MEHEHWH Tapu(oOB Ha YCIyTH 3IIEKTPOCBA3H B
CpoKH, ycTaHOBJIeHHbIe IyHKTOM 10.1. HACTOSIINX HpaBHIT;

- NPM OKa3aHMM YCIyT Mepejadyd JaHHBIX OTPaHWYMBATH TOCTYI abOHEHTY K
HHTEPHET-PECypcaM, CETEBBIM H3JAaHMSM COINIACHO CIIUCKY OIPaHUYEHHOIO
JOCTyIa MICHTU()UKATOPOB HHTEPHET-PECYPCOB, TOCTYN K KOTOPHIM OTPaHUYCH,
(dopMHpOBaHHE M BEJICHHE KOTOPOIO OCYIIECTBISIETCS B COOTBETCTBHH C
3aKOHOATENILCTBOM,

- OCYUICCTBIISATH HMJICHTH(UKALMIO OKOHEYHBIX abOOHEHTCKUX YCTPOMHCTB
(TepMHUHAJIOB) PY OKa3aHUM YCIyT Nepeayl JaHHbIX, YYeT U XpaHEHHUE CBEJCHUI
00 OKOHEYHBIX aOOHEHTCKHX YCTpPOHCTBAaX (TepMHHAAX), OKAa3aHHBIX YCIyrax
nepeiadu JaHHbIX;

- TIpY OKa3aHHU YCIYT Iepeadyl TaHHBIX OCYIIECTBIATH aKTUBAINIO HACTPOCK
(pynkuuit) 6e30macHOCTH, BCTPOCHHBIX B OKOHEUYHbIe aOOHEHTCKHE YCTPOMCTBA
(TepMHUHaIbI), IPEIOCTABIAEMblE ADOHEHTY;

- [IpM OKa3aHHH yCIIyT Mepeiadi JaHHBIX HH(POPMHUPOBATH a0OHEHTa OXHUM H3
croco0oB, yka3aHHbIX B IMyHKTe 10.2. HACTOALIMX MpPaBUII (32 UCKIIOYEHHEM ab3. 2
u 3 myskra 10.2. mpaBmia), O pa3IMYHBIX BHAAX HCXOMINIMX OT HEro
HEIPAaBOMEPHBIX ~ BO3JCHCTBUM, 3aBEOMO  NPHBOMALIMX K  HApYLICHHIO
KOH(HIEHINATFHOCTH, LEJIOCTHOCTH, IOUIMHHOCTH, JOCTYHMHOCTH, COXPaHHOCTH
HH(pOPMALVH, CBEIEHUS 0 KOTOPBIX CTAIIM U3BECTHEI OIIEPaTOpy;

- BBIIOJHATH TPEOOBAHMS AKTOB 3aKOHOJATENBCTBA, PErIAMEHTHUPYIOLIHX
paboTy CHCTEMBI IPOTHBOACHCTBYS HAPYIICHUSIM HOPsKa MpoIycka Tpaduka Ha
CeTSIX 3NEKTPOCBSI3N;

- OCYIIEeCTBIATH pacchulKy SMS-cooOmeHnii B ceTH ApYrHX OIEpaTopoB
AMEKTPOCBSI3U TOJBKO HA OCHOBAHMM 3aKJIIOYCHHBIX C TAKHMH OIEpaToOpaMu
JOrOBOPOB Ha MpUEM U JOCTaBKy pacchuiku SMS-cooluieHuii ¢ cobmoneHneM
YCTaHOBJICHHBIX ~ 3aKOHOJATENbCTBOM  TpeOOBaHMH IO  B3aMMOJEICTBUIO
OIIEPaTOPOB HIEKTPOCBA3H, HOPSAKY MPOITyCcKa TpaduKa Ha CETAX EKTPOCBSI3H;

- OCYIIeCTBIITH PacCchUIKy SMS-coOOmEeHNH TOJNBKO C  yKa3aHHEM
a0OHEHTCKOT0 HOMEpa WM YHHKAIBHOTO KOJa HICHTU(UKALNH, MO3BOJISAIOLIETO
OIPENIETIUTh OTIPABUTENST JTUX COOOLIGHWH, M TIPU YCJIOBHM IIOJTYYCHUS
NIpeABApPUTENBHOIO COrlacksl abOHEHTa, BBIPQKEHHOTI'O ITOCPEICTBOM COBEPLICHHS
UM JCHCTBHUH, NMO3BOJISIONIMX IOCTOBEPHO YCTAHOBUTH €rO BOJICU3BSIBICHHE Ha
TIOJTy4eHHE PACCBHUIKY;

- 10 3asBJICHUIO a0OHEHTa 0e3 B3UMaHMA IUIAThl C a0OHEHTa NPEKPaTUTh
paccbuiky SMS-co00MICHHI ¢ yKa3aHHOr0 aOOHEHTOM abOOHEHTCKOTO HOMEpa WIIH
YHHKaJIBFHOTO KOJia HAeHTH(HUKALNH, 32 HCKITIoYeHHeM SMS-coobienuii, mepeaada
KOTOPBIX OCYIIECTBISICTCS OIEPATOPOM COTOBOIl IMOJBIKHOI BIEKTPOCBS3H B
COOTBETCTBUH C 3aKOHOJATEIECTBOM;

- ofecreunBaTh OKa3aHHE A0OHEHTY YCIYr II0 OTPaHMYCHHIO NOCTYMa K
nH(pOpMamyHK, paclpocTpaHsIeMoil MocpencTBoM ceTH WHTepHeT, B TOM dYHCIE
TNPUUUHSIONIEH Bpel 3J0POBbIO U PA3BUTHUIO JAETEH;

- IPM OKA3aHHUH YCIYTH MO TPAHCIIUK TEICBH3HOHHBIX IPOIPAMM B CHCTEME
KaOeTpHOTO TeNeBWJCHMS (aHanoroBbld, mmdpooil ¢dopmar), ycmyrm IP-
TeJIeBUACHHS, YCIYTH 3(GHPHOrO HA3eMHOTO IH(POBOrO TEICBH3HOHHOTO BEIIAHHS
(IMB) ob6ecnieunts mnepemady 10 o0OpymoBaHMS Oe3 W3MEHEHHS (OpPMBI H
COoZlepXKaHHUsl TEJNCBU3HOHHBIX IIPOrpaMM, BXOJSINMX B PACIIMPEHHBIH MaKeT
TENICBU3MOHHBIX ~ NPOTPaMM W OOS3aTeNbHBIA  OOIIENOCTYIHBIA  IaKeT
TEJePOrpaMM;

- BBINOJNHATH TPEOOBAHMS AKTOB 3aKOHOJATENBCTBA, PErIaAMEHTHUPYIOMINX
paboTy CHCTEMBI NPOTHBOACHCTBHUS HApyLICHUSIM HOpsIKa Mpomycka Tpaduka Ha
CeTSIX 3NEKTPOCBSI3N;

- TpH 3aKIIOYEHHH JIOTOBOpA IIPENOCTAaBHTH a0OHEHTY HH(OPMAIHIO,
MPeyCMOTPEHHYIO IPAaBUIIAMU OKa3aHUsI YCITyT 3JIEKTPOCBSI3H;

- CBOCBPEMEHHO PETHCTPUPOBATh 3asBKM, IOCTyMalolmie OT abOHEHTa,
BBUICHATh [PHYHHY TMOBPSXKICHUH W IPUHMMATh HEOOXOJMMBIE MeEpbl JUIs
YCTpaHCHHsI IOBPEKICHUH, HEUCIPABHOCTEH, MEPEPHIBOB WIH  yXYAIICHHS
Ka4ecTBa MPEAOCTABISIEMBIX YCITYT dJIEKTPOCBSI3H;

- Ipu mojade abOHEHTOM 3asBICHUS O PACTOPKCHHH JOrOBOpA OTKIIOYHTH
YCIIyTH 3JIEKTPOCBSI3M OT CETH OIlepaTopa B MOPSIIKE, YCTAHOBICHHOM JOTOBOPOM U
(MM) HAaCTOSIIMMHU TIPAaBHIIAMH,

- OKa3blBaTh YCIYTH OJIEKTPOCBS3M Ha  YCIOBHSX,
JIOrOBOPOM, TApHU(HBIMH IITAHAMHU U HACTOSIIUMH HPaBUIIAMH;

- cobmofaTh MHbIC TPEOOBAHMS, MPETYCMOTPEHHBIC TOTOBOPOM, HACTOSIIUMH
TIpaBHIAMHU U aKTaMH 3aKOHO/aTeNIbCTBA.

9.5. Cmena TapugHoro niana.

9.5.1. Omeparop BOpaBe OCYHIECTBISITh CMEHY Tapu(HOrO IUIAHA C
Mpe/IBAPUTENBHOrO cornacusi aboHeHTa. JlOMyCKaeTcsi OCYIIECTBICHHE CMEHBI
TapudHOro miaHa 6e3 cornacust abOHEHTa B ClIy4ae 3aKpbITUsS Tapu(HOTO IIaHa C
MpeBAPUTENBHEIM  YBEIOMJICHHEM  OINEpaTopoM  abOHEHTa B  IOpSAKe,
YCTaHOBJICHHOM IyHKTOM 10.2. HACTOSIINX MPaBIJI U HPEIOCTABICHUEM a0OHEHTY
MpaBa caMOCTOSATENBHOIO BHIOOPA TApU(HOTO IUIaHa B3aMEH 3aKPBITOrO CIIOCO0aMu
W B HOpsIKe, yKa3aHHBIMU B MyHKTe 9.5. HACTOSIIMX HPaBWII, 32 MCKIIOYCHHEM
ciydasi, KOrja y abOHEHTa MMEIOTCS 00s3aTebCTBA TI0 MOJIB30BAHHUIO TapU(pHBIM
IIAHOM, HPELyCMOTPEHHBIC IOTOBOPOM. B cityuae oTCyTCTBHS BOIEH3BSABICHHUS CO
CTOpOHBI a0OHEHTa HA CAaMOCTOSTCNBHBI BBHIOOp Tapu(HOro IUIaHA B3aMeH
3aKpBITOro B TeyeHne 10 KaneHAapHBIX JHEH ¢ MOMCHTA YBEIOMIICHHS OIEpaTop
UMEET MpaBO OCYIIECTBUTh CMEHY TapHU(HOrO IUIaHa, MPEJLYCMOTPEHHOTO
JOTOBOpOM, Ha Tapu(HBIH IIaH, Hauboiee ONM3KMH 1O YCIOBHAM K
JIEHCTBYIOLIEMY.

9.5.2. AOOHEHT HMeeT NpaBO B TEUCHHE CPOKa IeiicTBus norosopa (mpu
HAJIMYNH TEXHUYECKOH BO3MOXKHOCTH) OCYIIECTBIATH CMEHY TapH(HOTO IUIaHa B
JIMYHOM KaOWHeTe, a TaKKe IyTeM M[OJa4d 3asBJICHHS C y4ETOM OrpPaHHYCHHUIA,
YCTAaHOBJICHHBIX JJOTOBOPOM M (WJIHM) HACTOSIMMH [IPABHIIAMH.

Omepatop ¥WMeeT NpaBO YCTAaHABIMBATh JONOJHUTEIBHBIC OTPAHUYCHHMS,
CBSI3aHHBIC CO CMEHOH a0OHCHTOM TapH(HOIO IUIaHa.

IIPeyCMOTPEHHBIX

9.5.3. Cmena aboHeHTOM Tapu(HOTO IIaHa MOXKET OBITh OCYIECTBICHA
MOCPEJICTBOM JIMYHOTO KaOMHETa C HCIOJB30BAHUEM COOTBETCTBYIOIIETO
untepdeiica («CMEHUTh TapuU(HBIH IIaH» WIM AHAJOTUYHOTO), a TaKXKe
IMyTeM IOJa4d 3asBIICHHS, COJAEPXKAIIEro COOCTBEHHOPYYHYIO IIOAIIHCH
aboHeHTa, hopmMa KOTOPOro pasmMerieHa Ha 0(HUIHAIBHOM caiiTe oreparopa,
OJIHHAM H3 CIEIYIOIHUX CII0CO00B:

- B CEPBHCHOM ILICHTPE OIIepaTopa;

- 1O DIeKTPOHHON mouyre Ha azgpec info@cosmostv.com
(oTcKaHMpOBaHHAsI KOS € coXpaHeHueM B popmate «pdH mwim «jpg»);

- usmgeckuM oM 110 akcy +375172101379, ropuaudeckum JIUIOM
(MHAMBUYABHBIM TIpeIpHHEMaTeNeM) 1o pakcy +375172892955;

- (¢usuyeckuMm mHUOOM 1o moute Ha azapec 220029, r. MUHCK, YII.
KpacHasi, 6, FOPHIUYECKAM JIMLIOM (MHIMBHAYAIbHBIM PEAIPUHAMATENIEM)
mo mnoure Ha aznpec 220100, Pecmy6nmka bemapych, r. Munck, yiI.
CypranoBa, 57b, 5 stax, Hexuioe nomerieHue (oduc).

9.54. Ilpum okemaHud aOOHEHTa MOAKIIOYUTH HOBBIE YCIYI'H
JIEKTPOCBS3H, HE BKIIFOYEHHBIC B COCTaB JEHCTBYIOIErO TapU(HOro IUIaHa,
aOOHEHT JOJKEH 00paTHTHCS C 3asIBIICHHEM B CEPBHCHBIN LIEHTP OIepaTopa
B Clly4ae OTCYTCTBHSI BO3MOXHOCTH CMEHbI TAPU(HOTO IIaHa TOCPEACTBOM
JIMYHOTO KabuHeTa.

9.5.5. B ciny4ae cMeHbl a0OHEHTOM TapH(HOro IUIAHA MOCPEICTBOM
JIMYHOTO KaOWHETa OCYLIECTBICHHE CMEHBI TapudHOro miaHa Oyner
[IPOM3BEICHO Ha CIICAYOLIMII KaleH/IapHbIi JeHb, a TP 110/1a4e ONepaTopy
3asBJIE€HHUSA, CMEHa Tapu(HOro IulaHa OyJIeT OCYIIECTBJIEHa B Te4YeHHE 3
pabodmX JHEeW ¢ MOMEHTA IOJIyYeHHs OLIEPAaTOpOM 3asBJICHHs OT abOHEHTa,
eciu Gojiee MO3AHSA JaTa CMEHbI TapH(HOro IIaHa HE yKa3aHa aDOHEHTOM B
3asBiIeHUN. V3MeHeHue Tapu(HOro IUlaHa BCTYIaeT B CHILy C MOMEHTa
pPEerucTpalu COOTBETCTBYIOIIMX M3MEHEHMH B OWJIMHTOBOH cHCTeMe
orneparopa.

9.5.6. 3a cmeHy TtapudHOro IuiaHa ruiata He B3uMaercs. CMeHa
TapuQHOro IIaHa Ha apXUBHBIC TapH(HBIC TUIAHBI HE IPOU3BOIUTCS.

9.5.7. B momonHeHHe K MOJKIIOYEHHOMY TapH(HOMY IUIaHy abOHEHTY
MOKET OBITh IIPEeOCTaBICHAa BO3MOXKHOCTb BBIOMpATh IOHOJIHHUTEIbHBIC
YCIYTH B COOTBETCTBHM C JCHCTBYIOIMMH TapudaMu oneparopa.
COOTBETCTBYIOIE ~ M3MEHEHHs, B TOM  YHCIE  CBS3aHHBIC C
MOAKIIFOYCHUEM/H3MCHEHUEM/OTKIIIOYCHHEM  JIONIOJHUTENBHBIX  YCIIYT,
BCTYIAlOT B CHJIy C MOMEHTa pErHCTpalMH TaKUX W3MEHCHHH B
OMJIMHTOBOI1 cHCTEME orepaTopa.

Ilepeyens u Tapudbl JONOJIHHUTENBHBIX YCIYr pa3MELICHBl Ha
odunmaspHOM caiite omepatopa. MHdpopmammio 006  OKa3bIBaeMBIX
JOTIOJTHUTENBHBIX ~ YCIyraXx aOOHEHT MOXKET MOIyYHTh B CIIPaBOYHO-
nH(OpPMaOHHOH ciTy)0e 1 B CEpPBUCHOM IIEHTpE OllepaTopa.

9.5.8. AGOHEHT corjamaercs ¢ TEM, YTO B OTAEIBHLIE MOMEHTBI
BPEMEHH MOXET OTCYTCTBOBaTh BO3MOXKHOCTH CMEHBI TAPU(HOTO IUTaHA H
COTJIaCeH HE MPEIBSBILIT OIIEPATOPY JIFOObIC IPETECH3HHU, CBSI3aHHBIC C 3THM.

9.6. OTBeTCTBEHHOCTH ONepaTopa M a0OHeHTa.

9.6.1. Omepatop ¥ aOOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKOHOZATENILCTBOM H YCIIOBHSMH JOTOBOPA, IIPH ITOM OIlepaTop He HeceT
OTBETCTBEHHOCTH

- 3a JroOble IpsIMBIE WM KOCBEHHBIE YOBITKM a0OHEHTa WIHM JTIO00U
TpeThel CTOPOHBI, B TOM YHCIIE 32 YIyHNIEHHYIO BBITOXY, KOTOPBIE MOTYT
BO3HHMKHYTh B pe3yJIbTaTe IIOJB30BAHUS YCIyraMH SJICKTPOCBSI3H WM
MOJy4YeHHsI JOCTylla K HUM, B TOM YHCIe B CIIy4asx (BKJIIOYas, HO He
OrpaHUYMBAsCh) OTCYTCTBHS HOCTYIA K YCIyraM 3JIEKTPOCBS3H, IEpepbIBax
B TIPENOCTABICHHM YCIYr OJIEKTPOCBS3H, a TakkKe HEeHaUIeKAIHM
HCIOJIHEHHEM OTIEPaTOPOM JI0r0BOPa;

- 3a yOBITKHM, NOHECEHHbIe Aa0OHEHTOM IPU PELICHHH OIepaTopa o
MPEKPaIICHNH OKa3aHWs YCIYT SJIEKTPOCBSI3M M BBIBOJE U3 SKCILTyaTalllH
CPEJICTB IEKTPOCBSI3H;

- 32 BpEMEHHBIC IIEPEpHIBEI, B TOM YHCIE 3a HPHOCTAHOBKY H
OrPaHUYCHHE YCIYT SJICKTPOCBS3H, KOTOpbIe BO3ZHUKIM (BKIIOYAs, HO He

OTpaHUYMBAsCh) TPH  OTKIIOYEHWH  DJICKTPONUTAHUS,  aBapHIHBIX
TEXHUYECKHX TOBPEKICHUIX O00OpYHOBAaHWS ONEepaTopa, PEMOHTHBIX
paboTax;

- 3a moOble TIOCHEACTBHSA TIONB30BaHUA AOOHEHTOM YyCIyraMu
9NIEKTPOCBSI3H ONMEpaTopa, a TaKKe 3a JI0ObIe MPSIMbIE MM KOCBCHHBIC
yOBITKH, TOHECEHHBIE A00OHEHTOM B pe3yJIbTaTe Iepefadyn aDOHEHTOM CBOMX
MePCOHANBHBIX PEKBH3UTOB TPETHUM JIHIAM,;

- 33 HEBO3MOJKHOCTb IOJIb30BAHUS YCIyTaMH 3JIEKTPOCBSI3H aOOHEHTOM
BCJIC/ICTBHE OTCYTCTBHS y aDOHEHTa HEOOXOIHMBIX TEXHHYECKHX CPEICTB U
ycmoBuit st oOecredeHHs  KayeCTBEHHOro VIHTepHeT-COeaMHEHHMS,
HEoOX0IMMOro 00OpyJOBaHMS, B TOM YHCIIE MEPCOHATBHBIX YCTPOICTB, a
TaK)Ke IPH HETIOMy4eHNH aDOHEHTOM NEPCOHABHBIX PEKBU3HTOB;

- €CJIM HCHCIIOJIHCHHE WM HEHaJUIe)Kallee HCIOTHEHHE 00s3aTeIbCTB
MMeNI0 MECTO He 10 BHHE OlepaTopa MM H3-3a HapylleHHs abOHEHTOM
TpeGoBaHuil (yC/IOBHUiT) AOroBOpa, MPaBHII, 3aKOHOJATEIbCTBA PeciryOmmku
Benapycs,

- eCIH HCWCIONHEHHE WM HEHAJJeXamlee HCIONHCHHE UM
0053aTeIbCTB MO JIOrOBOPY MMENO MECTO BCICACTBHE OOCTOSTENBCTB
HEHnpeomonuMoii  cuibl  ((popc-Makop,  BBINOJHEHHWE  TpeOOBaHMI
YIIOTHOMOYCHHBIX OPraHOB) WM H3-32 HAPYNICHHS a0OHEHTOM YCIOBHH
JIOTOBOpA U (M) TPeOOBAHMI NPaBIIT OKa3aHHs yCIIYT EKTPOCBSI3H;

- 3a KayecTBO OKAa3bIBACMBIX YCIYT JJIEKTPOCBS3H: €CIU aOOHEHTOM
MIPOM3BEICHBI JCHCTBUS MO M3MEHEHHIO KOH(UIypaluu KaOenbHOH JTHHHH,
HEOOXOIMMOMN IS OKa3aHUS YCIyT SIEKTPOCBA3Y; B CIIydae HEHCIPABHOCTH
obopynoBanuss (B TOM dYHCIE TPHEMHOrO 00OpyIoBaHHs abOHEHTa),
HCHOJIb3yeMOro abOHEHTOM JUISl MOJIYEHHS YCIIYT 3JICKTPOCBSI3U; B CiIydae



HEHCIPABHOCTH TIEPCOHANIBHBIX YCTPOMCTB, a TaKXKe B
[PEyCMOTPEHHBIX IOTOBOPOM U (HIIHM) HACTOSIIMMH TIPABUIIAMY;

- 32 KaueCTBO TPAHCIMPYEMBIX TEJICBU3MOHHBIX MpPOrpaMM, €CIIM OHO He
obecreunBaeTcss aOOHEHTCKOM ceThlo M (W) obopynoBaHueM (B TOM 4YHCIE
MPHEMHBIM 000pyAOBaHHEM abOHEHTA);

- 33 HCKQ)XEHHUS TEJICBU3HOHHOI'O CUTHAJA IIPH OKA3aHUH YCIIYT JJIEKTPOCBSI3H,
BO3HUKIINE 110 IPUYUHE [TOBPEXKICHUS aHTEHHbI, N3MEHEHHs OPUEHTALUU AHTEHHbI
Ha TIepeJaloNyl0 CTAHIHUIO, IOBPEKACHUS AHTCHHOM OHOpHl MIM Kabels OT
AQHTEHHBI 10 00OPYJOBaHUs, HCIOIB3YEMOro a0OHEHTOM JUIS IOJIYYECHHS YCIyr
JJIEKTPOCBSI3H, BIIUSTHUSI 9NIEKTPOMATHUTHBIX U3JTy4YCHUIl, BHOCHUMBIX
MepeIAoIMU CPEACTBAMH TPETHUX JIMLL;

- 32 coAepXaHHE M JOCTOBEPHOCTh IMPEAOCTABIsIeMOi HH(opManmy,
M3MEHEHHEe PACIMCaHUs WM NpephlBaHHE IOKa3a TeX WIM HHBIX MAaTepHaloB,
MPEIOCTaBISIEMbIX a0OHEHTY B paMKax yCIyrH MO TPaHCIBILIUH TEeJIEBH3UOHHBIX
IIporpaMM B CHUCTeMe KaOeIbHOTO TENEBHACHHUS, YCIYTH J()UPHOTO Ha3eMHOIO
uudpoBoro TeneBuznonHoro Bemanus (JIMB), a tawke ycnyru [P-teneBumenus,
IOCKOJIbKY OIEpaTop He SIBJISIETCS MPOM3BOAUTEIEM MATEpPHAJIOB, COCTABIISAIOLIMX
KOHTEHT,

- 3a HECOOTBETCTBME Tejenepeay, 3alUIAHUPOBAHHBIX MU TPAHCIALUM, B
COOTBETCTBUH  C  TIPEAOCTaBIIEMOH  NpaBOOOTAfaTeNsIMH  IPOTPaMMOI,
MOKa3aHHbIM TeJenepesayaM, a TakKe 3a HECOOTBETCTBHE BpPEMEHHM Hadaja
Tenenepenad, yKasaHHOTO B MporpamMme, (akTHUECKOMYy BpeMEHH Hadaia
Ternenepenay,

- 3a Jo0ble pacxojbl aOOHEHTA, SBISFOLIMECS MNPSAMBIM WM KOCBEHHBIM
pe3yibTaToM Ccenok 4epe3 MHTepHeT, wiM yuiepd, HaHECCHHbIH aOOHEHTY B
pe3yibTare TaKuX CHEJOK;

- 3a (yHKIMOHHPOBAaHHE M IOCTYIHOCTh OTJCHBHBIX CETMEHTOB CETH
WHTepHET U HE rapaHTHPYeT BO3MOXXHOCTh MH(GOPMALMOHHOTO OOMEHA C TeMH
y3J1aMH WM CEepBEpPaMH, KOTOPbI€ BPEMEHHO WJIM IOCTOSIHHO HEJOCTYIHBI 4Yepes
ceTb MIHTEpHET;

- 32 BO3MOJKHbIE HEXeJaTelbHble Uil aO0OHEHTAa MOCIHEICTBUS, BO3HUKILIHE
BCIIC/ICTBHE  JCHCTBHH, TPEANPHHATHIX a0OHEHTOM Hocie  TeneOHHOMH
KOHCYJIbTAllUM CO CIPAaBOYHO-UH(OPMAMOHHON CIIyKOOH, a Tarke Ciy)00i
TEeXHUUECKOH MOIEPIKKH OllepaTopa;

- 3a cojepkaHue HH(GOpMAILUH, NepefaBaeMoil aOOHEHTOM HJIM MHBIM JIMI[OM
10J1 CETEBBIMH PEKBU3UTAMU aOOHEHTa 10 ceTu MHTepHeT;

- 3a IIpsIMbIe U KOCBEHHBIE PHCKH, CBS3aHHBIE C HCIOJIb30BaHHEM aOOHEHTOM
cetu VIHTEpHET, a Takke HE HECET HUKAKOW OTBETCTBEHHOCTU U HE KOHTPOJIUPYET
JIOCTYNHBII 4epe3 ceTh MHTepHET MH()OPMAIMOHHBIA INOTOK, KOTOPBIH MOXET
BKJIIOYATh ~ HEXeNaTesibHble 11  a0OHEHTa  MarTepuajbl, B  YaCTHOCTH,
HJCOJIOTUYECKH W TIOJIMTUYECKH HENpUeMIIeMble, HapyIIarolnue OOUIeNpUHATHIE
HOPMBI MOpAJIH HJIH COAEPIKALIHE OCKOPOUTEIIBHBIE JINYHO AJIs1 a0OHEHTA TEKCTHI;

- mepel abOHEHTOM WIM TPETBUMHU JIMIAMHU 3a JEHCTBHUS TPETHUX JIMUII,
NIPUBJICIEHHBIX a0OHEHTOM JUISI OKa3aHHs €My KaKHX-JIHOO yCIIyT, KOTOPBIE MOTYT
MOBJIMATH HA KAQUYECTBO YCIYT 3JIEKTPOCBA3U, OKA3bIBAEMBIX ONEPATOPOM, a TaKKe
3a yOBITKH, IPUYNHEHHBIE 3TUMH JIMLIAMU.

HWHBIX  ClIy4asx,

10. BHECEHUE U3MEHEHU B IOTOBOP U ITPABUJIA.
WH®OPMHUPOBAHUE ABOHEHTA

10.1. Ilpu BHECEHHH OMEPATOPOM M3MEHEHHi B JOTOBOP U (JIHM) HACTOSIIHE
MpaBWIa OIEpaTop yBeZOMIsieT abOHEHTa ITyTeM pa3MelIeHHs] COOTBETCTBYIOMIEH
nH(pOpManyK Ha 0HIMAIEHOM caliTe oneparopa B ceTd HTepHeT, a Takxke IMyTeM
HampaBnenuss SMS-cooOmiennss (IpW  HanWuuu — cornacus — abOHEHTa |
NIPEIOCTaBICHHN HOMepa a0OHEHTa CETH COTOBOW IOABIDKHON 3IIEKTPOCBSI3H),
coJeprKalero TeKCT M3MEHEHUH B JOTOBOp M (WJIM) HACTOSIIME MpaBuia U (Mian)
Tapudsl MO0 UCTOYHWK MH(OPMAIMK O HUX, He To3gHee 4yeM 3a 10 mmeit 1o
BHECEHHs U3MEHEHUM.

10.2. Ilo BompOCaM KCIOJHEHHS TOrOBOPa OMEPATOp MOXKET HH)OPMHPOBATH
a0OHEHTa OJJTHUM HJIN HECKOJBKHMH CIIOCOOaMHU:

- B CPEZICTBAX MAacCOBOH HH(OpMaNNH,

- Ha 0(HIMAIILHOM CaiiTe oIepaTopa;

- B IMYHOM KaOMHETE;

- COOOIICHUEM OCPEACTBOM IEKTPOHHOMN MOYTHI;

- SMS-coobmieHueM;

- cOOOIIIEHNEM CepBHCa MTHOBEHHOTO 0OMEHa COOOIIECHUIMU (MECCEHKEpa);

- yepe3 JINYHBII JICKTPOHHBIH KaOMHeT, PyHKIHOHUPYIONHIT Ha 6a3e eIMHOTO
mopraga JJeKTPOHHBIX yCIYr OOLIErocyAapCTBEHHOH aBTOMATU3HPOBAHHOMN
MH()OPMAMOHHOH CHCTEMBI, U (WJIH) IOCPEICTBOM HHBIX MEKBEIOMCTBEHHBIX
HMH()OPMAIOHHBIX CHCTEM;

- 3aKa3HBIM MHCHMOM, B TOM 4HclIe nocpeactBoM HannonanbHOM mouyToBOM
3JIEKTPOHHOM CHCTEMBI.

11. IOPAAOK U OCHOBAHUS IPUOCTAHOBJIEHUS OKA3AHUS
YCIYT DJIEKTPOCBSI3U, PACTOPKEHUS JOI'OBOPA.
JOBPOBOJIBHASI BJIOKMPOBKA

11.1. Oneparop UMeeT IPaBO IPHOCTAHOBUTH OKa3aHHE YCIYT 3JIEKTPOCBSI3H B
Cllydac HapymieHHs a0OHEHTOM YCIOBHH JOTOBOpa, HACTOSIIUX IIPAaBHUI,
TpeboBaHMil 3aKOHOAaTenbcTBa PecnyOimku benapych, HampaBuB Ipu 3TOM
a0OHEHTYy MOTHBHPOBAHHOC YBEIOMJICHHE C yKA3aHHEM [aThl IPUOCTAHOBIICHUS
OKa3aHUs YCIYT SJIEKTPOCBA3M U CPOKOB, HEOOXOMMMBIX I YCTPAHEHHS 3TOrO
HapyIICHHUS.

B cmyuae HeycTpaHeHHss aOOHEHTOM B yKa3aHHBIE CPOKH HAapYIICHUS,
HOCITY’KHBILEIO OCHOBAaHUEM JUISl IPUOCTAHOBJICHHS OKA3aHMUs YCIYT 3JIEKTPOCBS3H,
omepaTtop HUMeeT IPaBO PACTOPTHYTH JOTOBOP B ONHOCTOPOHHEM IOPSJKE,
HAaIpaBUB MPU 3TOM aOOHEHTY MOTHBUPOBAHHOE YBEJOMIICHHE C yKa3aHUEM AAThl
PacTOpKEHHs JOrOBOpA.

Omneparop HampaBisleT yBeIOMICHHE aOOHEHTY OJHHMM HIM HECKOJIBKHMH
criocobamu, ykasaHHbIMU B TyHKTe 10.2. HAacTOAIIMX NpaBHI (32 MCKIIOYCHUEM
a03. 2 u 3 mynkra 10.2. npaBui).

11.2. Ilpum aBaHCOBOII CHCTEME CHYCTOB OIEPAaTOpP KMECT MPaBO
OrPAaHMYHMTh WIIM TPHOCTAHOBUTh OKa3aHWUE YCIYr OJJIEKTPOCBA3H IIPH
OTCYTCTBMM HAa JIMIIEBOM cYeTe Aa0OHCHTA IOJIOXHUTEIPHOIO OCTaTKa
JICHEXXHBIX CPEJICTB B pa3Mepe JOCTAaTOUHOM [l criucaHus. Bo3oOHoBIeHHE
OKa3aHMsl YCIYT OJICKTPOCBS3M MPOM3BOAKMTCS IOCIE MOCTYIUICHHS Ha
JIMIEBOH cyeT aOOHEHTa OYepeHOrO0 aBaHCOBOIO IUIATEXXa, 0Opa3yIoIero
[OJIOXKUTENBbHBIL OCTaTOK Ha JIMIIEBOM cueTe abOHEHTa B pa3Mepe,
JOCTaTOYHOM JUUISL CIIMCAHHUSI.

11.3. OmepaTop CaMOCTOSITENBHO YCTaHABIMBAEeT OOBEM OKa3aHHBIX
YCIYT SJIEKTPOCBSI3M HPH OIUIATe B BHAE OTIOXCHHOIO IUIATEXkA, IIOCIE
HCYEPIaHHUs CPEACTB KOTOPOrO0 OH MMEET IPaBO IPUOCTAHOBHTH OKa3aHUE
YCILYT JIEKTPOCBSI3H.

11.4. Tlpu orutate yciayr 3JEKTPOCBS3HM B BHAE OTIOKCHHOIO ILIATEKa
OInepaTop MMEET NPaBO OrPaHMYUTh WM IPUOCTAHOBHTH OKa3aHHE YCIYT
9JIEKTPOCBSI3U TP HCYEPIIAHWH a0OHEHTOM 00BEMa OKa3bIBAGMBIX YCIIYT
JEKTPOCBA3U.  B0O30OHOBIEHME — OKa3aHWs  yCIYT  BJIEKTPOCBA3M
MPOM3BOKUTCS TOCIE NOCTYIUICHHS HA JIMLEBON CYeT aOOHEHTa OYepeJHOrO
Iatexa, oOpa3yIOLIero IOJIOKHUTENIBHBIH OCTaTOK Ha JIMICBOM CUETe
a0OHEHTA WIIH NOTaLIAOIIETO 3310JKEHHOCTb.

11.5. Ecnu B Teyenue 60 KaJeHIApHBIX JTHEH CO JTHS MPHOCTAHOBICHUS
OKa3aHUsl YCIYr OJIEKTPOCBSI3H OIUIaTa, yKasaHHas B ImyHkTe 11.4.
HACTOSIIMX TPABHJI, HE IOCTYIIMIA, ONEPaTop HMEET IHPaBO HPEKPATHTh
OKa3aHME YCIIYT 3JIEKTPOCBSA3M M PACTOPTHYTH JIOTOBOP B OJHOCTOPOHHEM
HOpsIIKE.

11.6. B ciyuae HapynieHHs1 aDOHEHTOM YCJIOBHI TOTOBOpa, HACTOSIIUX
npaBuil, TpeOOBaHuUil 3akoHoHaTeNnbeTBa Pecriyonku benapyck, noBieximmx
3a co0oif OTKIIFOUEHHE a0OHEHTa OT CETH OIepaTopa, aDOHEHT OILIAYMBAcT
CTOMMOCTb TTOBTOPHOTO MOJKJIIOUCHHS K CETH ONEpaTopa B COOTBETCTBHU C
TapudaMu onepaTopa B CPOKH, COIVIACOBaHHbIE CTOpoHamu. I[Ipu 3TOM
abOHEeHT 00s13aH 00paTHTBhCS K OIepaTopy ¢ Mpock00il 0 BO30OHOBIECHHI
OKa3aHMsI YCIIyT 3JIEKTPOCBSA3H.

11.7. AGoHeHT BmpaBe B Jt00O€ BpeMsi B OJHOCTOPOHHEM MOPSIKE
IyTeM MOJa4yu 3asBICHHUS PACTOPrHYTh [OrOBOP IIPH YCIOBHH OILIATHI
OKa3aHHBIX YCIIyT JJIEKTPOCBS3H M UCIIOJIHEHHS HHBIX YCIIOBHIi OrOBOpA.

B ciyuae pacTopkeHHMs JIOTOBOpa IO 3asBICHHIO aOOHEHTa OmepaTop
BO3BpAaILaeT aDOHEHTY:

- BHECGHHYI0 IUIaTy 3a YCTaHOBKY OKOHEYHOTO abOHEHTCKOTo
YCTpOHCTBa (TepMHHAJIA), €CIIH OIepaTop K paboTe HE MPUCTYIIUII;

- OCTAaTOK JEHEKHBIX CPEJCTB Ha JIMIEBOM cueTe abOHEHTa Mocie
3aBEpIICHUS PACYETOB C HUM 33 OKA3aHHBIC YCIIYTH 3JIEKTPOCBS3H, BKIIOYAs
YCIYTH, OKa3aHHbBIC B BHJE OTJIOXKCHHOTO IUIATEXKa, WM IO 3asBICHHUIO
a0OHEHTa IePEHOCHT OCTaTOK JEHEeKHBIX CPEACTB HAa JIMIEBOM cUeTe
a0OHEHTa Ha JIPyroi JeHCTBYIOUINI JIMIEBOH cueT abOHEeHTa.

11.8. Tlpm pacTOp>XEHHH JOTOBOpA BCE PA3OBBIE IUIATEKH 33 YCIyTH
3JIEKTPOCBS3H (B TOM YHCIIE 32 BHIIIOJIHEHHBIE PA0OThI) HE BO3BPAILAIOTCS.

11.9. C ™MoMeHTa pacTOp)KEHHs [OTOBOpa O00sM3aTeIbCTBA CTOPOH
CUNTAIOTCS IPEKPAIIeHHBIMH, 33 HCKIIOYEHHeM 00s3aTensCcTB abOHEHTa,
CBSI3aHHBIX C OIUIATOIf OKA3aHHBIX, HO HE OIUIAYEHHBIX YCIYT SJIEKTPOCBSI3H,
a TaKkkKe WHBIX OOS3aHHOCTeH, INPEXyCMOTPEHHBIX JOTOBOPOM H (WIIH)
HACTOSIIIUMH TIPAaBMJIAMHM, BKJIOHYas, HO HE OIPaHMYHBAsCh BO3BPATOM
000pyIOBaHMs, IPUHSATOTO BO BpEMEHHOE IT0JIb30BaHHUE.

11.10. Ilpm pacTopskeHMH IOTOBOpa BO3BpAT OCTAaTKa JICHEXKHBIX
CpeICTB aOOHEHTY, a TaKXKe NMEPEHOC OCTATKa JACHEKHBIX CPEACTB Ha JPYroi
JNEeHCTBYIOMMHA JMIEBOH cueT abOHEHTa HPOM3BOJAHUTCS OIEPaToOpoM B
teyenue 30 KaleHAApPHBIX JHEH CO [HS IOJYYCHHS] COOTBETCTBYIOIIETO
3asBJICHHS OT ADOHEHTa B MOPSIIKE, OTPE/IETICHHOM OTIEPaTOPOM.

11.11. Aoouent ((pu3mdeckoe JHUIO) HMEET MPaBO BPEMEHHO
3a0JI0KHpOBAaTh OKa3aHHE YCIyr OJICKTPOCBA3H IOCPEACTBOM JIMYHOTO
KaOWHeTa C UCIIONB30BaHUEM COOTBETCTBYIOIIEro MHTepdelica («Bpemennas
OJOKMPOBKa» WM AHAIOTHYHOrO), a TAKXKE ITyTeM IIOJauH 3asBICHUS,
COZiepIKaIero COOCTBEHHOPYYHYIO MOANKCH abOHEeHTa, (opma KOTOPOro
pasmenieHa Ha O(MHIMAIPHOM CcaiiTe onepaTropa, OJHUM U3 CICHYOIINX
CII0co00B:

- B CEPBHCHOM IIEHTPE OIIepaTopa;

- TO DIeKTpoHHOW moure Ha azapec  info@cosmostv.com
(oTckaHMpOBaHHAs KOIHSA € COXpaHEHHeM B (opMate «pdfh mim «jpg»);

- o ¢axcy +375172101379;

- 1o noute Ha ajapec 220029, r. MuHck, yi. Kpachas, 6.

BpemeHHast OIIOKHPOBKAa MOXKET OBITH OCYIIECTBIECHAa 0e3 B3UMaHUS
IUIaThl Ha CPOK HE MEHee 7 KaJeHAapHbBIX JHel u He Gosee 60 KaneHIapHBIX
JHEeW B KaJeHAApHBIA roj. 3asBiicHHe abOHeHTa ((PU3MYECKOro IHIa) C
Mpocb00if 0 BpeMEHHO# OJIOKMPOBKE HEOOXOAUMO NPENIOCTABUTh OIEPaTOPy
HE MeHee 4YeM 3a 5 KaJeHJapHBIX JHEHl [0 TNpeanosiaraéMod aaThl
BPEMEHHOH OJIOKMPOBKH. [IpH 3TOM omepaTop MMeeT MpaBo BO30OHOBHTH
OKa3aHHE YCIyT AIEKTPOCBS3H I10 HCTCYCHUH CPOKA BPEMEHHOH OJIOKHPOBKH
0e3 IpeIBapUTEIFHOTO YBEAOMIICHUS A00OHEHTA.

Ipu nomadye aOOHEHTOM 3asIBIICHHS O BDEMCHHOM OJIOKHPOBKE OIEpaTop
OCYIICCTBIIACT OJOKMPOBKY BCEX MOAKIIOYEHHBIX aOOHEHTOM YyCIIyT
INEKTPOCBS3U (C y4eTOM O0COOCHHOCTH OJIOKUPOBKH IIOJIIHCKU Ha MaKeT(bl)
JUIS JIOCTyNa K HPOCMOTPY BHICOKOHTEHTA, HE BKIIIOYEHHOW B COCTaB
BBIOPaHHOTO A0OHEHTOM TapU(HOTO IIaHa).

Ilpy BpeMeHHOW ONOKMPOBKE aO0OHEHTOM YCIyr 9JICKTPOCBSI3U
MOCPE/ICTBOM JIMYHOTO KaOWHETa abOHEHT CaMOCTOSITEIBHO OCYILIECTBIISICT
OIOKMPOBKY Ka)kK/0il M3 MOAKIIOYCHHBIX YCIyT 3JICKTPOCBSI3H, B TOM UHCIIE
TIO/IKITFOYEHHBIX JIOTIOJTHUTEIIBHBIX yenyr c UCIIOIb30BaHUEM
COOTBETCTBYIOILIEro HHTEpdeiica.

Ilpu BpeMeHHO# OJIOKMPOBKE KOMOMHHPOBAHHOTO TapHU(HOro IaHa,
BKJIIOYAIOIIETO B Ce0sl HECKOIBKO YCIYT BIIEKTPOCBSA3H, OCYIICCTBISETCS



BpEMEHHAsT OJIOKHPOBKA BCEX YCIYyT OICKTPOCBS3U, BKIIOYEHHBIX B COCTaB
KOMOMHUPOBAHHOTO TapH(HOTO TUIAHA.

BnoxupoBka ycIyru mo TpaHCIIIUK TEIEBH3UOHHBIX IPOrpaMM B CHCTEME
Ka0eNbHOTO TENEBUJICHUS B AHAJIOTOBOM (opMaTe MOXET ObITh 3a0JOKMpOBaHA
TOJIBKO JIMIIG Ha IUIATHOH OCHOBE.

11.12. Ipu pacTop>keHNH a0OHSHTOM ((H3UUECKUM JIMIIOM) JOTOBOPa aOOHEHT
(¢usmueckoe Jmuo) o6s3aH B oduce omeparopa: NPEIbSIBUTH JOKYMEHT,
YIOCTOBEPSIOIIUIA TNYHOCTD, NIPEJOCTaBUTh OHNEPaTOpy MUCEMEHHOE 3asBICHHE U
COIJIACOBaTh C ONEPAaTOPOM CPOKHM OTKIIOYEHMS YCIYr 3JIGKTPOCBA3H OT CETH
oreparopa ¢ y4eToM peKuMa paboThl ciIyk0 omepaTtopa (MCXOII U3 UMEIOUXCS Y
omeparopa CBOOOIHBIX BPEMEHHBIX HMHTEPBAJIOB B IPEIOKCHHBIH ONEPaTOpPOM
JIEHB).

12. BAK/IIOYUTEJIBHBIE INOJIOKEHUSA

12.1. B cmydae ecnu ORHO WM HECKOJNBKO YCJIOBHH HACTOSIIHX IIPaBHII
MOTEPSIOT FOPUIMYECKYIO CUILy WM CTaHYT HE3aKOHHBIMH, TO HE HOBIIHUSACT Ha
JIeHCTBUTENLHOCTh OCTAJbHBIX YCJIOBHH HACTOSLIMX IIPABUJI, KOTOPBIC COXPAHSAT
IOPUANYECKYIO CIITy U OyIyT 00s3aTeNbHBI JJIs HCIIOJTHEHHUS.

12.2. B cny4yae pacXOXACHHH WIH OPOTHBOPEYHH MEXKIY YCIOBHUAMH
HACTOSIIIMX TPaBHJI U YCJIOBUH JOTOBOPA, YCIOBUS HACTOSIIUX IpaBWi OymyT
HUMETb IPUOPHTET.

12.3. TlonnucanueM J10roBopa abOHEHT MOATBEPXKIAET (PaKT O3HAKOMIICHUS U
COIJIachsl C HACTOSIIUMY IIPaBUIIAMH.

12.4. Kaxxmasi U3 CTOPOH COIJIAINAETCS HE pasriamarh KOH(HICHIUATIHHYIO
HH(pOPMaUIO IPYroi CTOPOHBI, HE NMPENOCTaBIATh AOCTYI K dToH HH(OpMarym
TPETHbUM JIMIAM, 3a MCKIIOYCHHEM CIIy4aeB, IIPEJyCMOTPECHHBIX JOTOBOPOM,
MIpaBWIaMHU U JeHCTBYIOIINM 3aKOHOATEIECTBOM.

12.5. B ciny4ae cmeptu aboHEHTa K €ro HacjieAHHKaM (TPaBOMPEeMHUKAM)
MEePeXoiAT 00s3aHHOCTH aOOHEHTA, B TOM YHCIIE IO OILIATE YCIyT JIEKTPOCBSI3U
BO3BpaTy 000pyXOBaHNU, HAXOIAIIETOCs B COOCTBEHHOCTH OIlepaTopa.

12.6. 3axmiouass AOroBop, abOHEHT MOATBEPXKIACT, YTO OINEPATOP YBEIOMMI
abOHEeHTa O HEOOXOJUMOCTH O3HAKOMHTHCS C TIpaBWIAMH OKa3aHWsI yCIyr
EKTPOCBSI3H.

12.7. BoHYCBI M CKHAKH, IPEJOCTABIIEMBIE ONEPATOPOM a0OHEHTY B paMKax
PEKITaMHBIX aKIHii, B J€HE)KHOM JKBHBAJICHTE HE BBHIIIAYNBAIOTCSL.

12.8. Tlopsinok W yCIOBUsI OKa3aHUS YCIYr DICKTPOCBSA3H IO TapU(pHBIM
IUIaHaM, YCIOBHS IIPOBEICHUS PEKJIAMHBIX aKIWi, a TAaKkkKe HHBIE CIIPaBOYHO-
MH(GOPMALIMOHHbIE MaTepHaJbl MOTYT ObITH pa3MelleHbl Ha O(UIMAIBHOM calTe
oreparopa.

12.9. Cnopsl mo HacToslEMy JOTOBOPY pPaspellaloTcs B XOJE B3aUMHBIX
MeperoBopoB. B cilydae HEJOCTMKEHMSI CTOPOHAMH B3aHMHOTO COTJIACHS CIIOPBI
MEXIy HIMH paccMaTpuBaloTcs B cynax Pecry6mikn Benapycs mo BeIOopy mcrma:
10 MECTY HaXOXKJICHHMSI OTBETYMKA - (u3MuecKoro nuna win B cyae COBETCKOro
pationa r. MmuHcka. CHopbl ¢ IOpPUAMYECKHMH JIMIAMH  (MHAWUBHIYILHBIMA
MpeINPUHUMATEIIMA) PaCCMAaTPUBAIOTCS B 3KOHOMHYECKOM cyne r. MuHcka. B
Cly4asix, MPe/yCMOTPEHHBIX 3aKOHOIATEIbCTBOM, B3bICKATEIIb BIPaBEe 0OPATUTHCS
K HOTapHyCy JUIsl COBEPLICHNS NCIIOJHUTEILHON HaIITUCH.

Tabmuma 1
MMAPAMETPBI (IIOKA3ATEJIN)

KAYECTBA YCJYT 2JIEKTPOCBSA3U, PABOTBI CETH
3JIEKTPOCBA3U U OBCIY)KUBAHUSI ABOHEHTOB

IMapamerp (moka3artejib) KayecTBa | 3HauyeHne

Iloka3aTesin KayecTBa 06cnymnBa}mn a00HEHTOB

Jlonss  10roBOpoB, 1O KOTOPEIM JOCTYyH K ycHyre He MeHee 99
OpraHu30BaH B CPOK, HE MPEBBIMIAIONINNA KOJUUECTBO THEH
(co mHS perucTpanuu 3asBICHHS JHOO TOANHMCAHUS
JOrOBOpa), YKa3aHHBIX B JOroBope JMOO HOpsIKe
(mpaBuIIax) OKa3aHus YCIYTH, IPOIICHTOB

Koaduumenr  noctymHocTH — CIy’KOBI  TEXHHYECKOH He MeHee 90
TO/IEPKKHU (IPH HOPMATHBHOM 3HAYCHHU BPEMEHH OTBETA

crienraaucTa cayxobl He 6onee 180 ¢), mporeHToB

Koa¢puumeHT BoccTaHOBICHHUS CBSI3U, IPOLICHTOB He MeHee 95

IMapamerpsl (MoKa3aTen) Ka4ecTBAa YCJIYIH Mepeaaun JaHHbIX €
HCIO0/Ib30BAHHEM CeTH CTAIIMOHAPHOM 31eKTPOCBSA3H

CKOpOCTh Nepeayn JaHHBIX

MaKCHMaJIbHas He MeHee
onpeeneHHoi
B
COOTBETCTBUH
C ZIOTOBOPOM
(TapudHBIM
IUIAHOM)

He meHee 70
MPOLICHTOB OT
MaKCUMaJbHON
CKOPOCTH,
YKa3aHHOH B
JIOTOBOpE
(TapudHOM
J1aHe)

MHUHHUMaJIbHasA

Bpewms 3anep:kku nepepauu IP-nakeros, Mc He 6onee 400

Kosdduuuent norepu IP-niaketos, mpoueHToB He Gostee |

KoadpuuueHT TrOTOBHOCTH  COSIMHEHHS  C He MeHee 99

WHTepHeT, NpoIeHTOB

CCTBIO

HOJ’IS{ YCIICIIHBIX  TIOTIBITOK CO€AMHEHUSI OT O6IJ_IGI‘0 e menee 90

KOJINYECTBa COGHHHCHMﬁ, TIPOLICHTOB

HOJ’IS{ COCHHHBHHﬁ, OKOHYMBIIUXCA MPEKIACBPEMEHHBIM He 6osee 5

PaspCAUHCHUEM, ITPOLIEHTOB

Jonsg coequHEeHUil, COOTBETCTBYIOIIMX HOPMaM IO He meHee 90
CKOPOCTH IIepe/Iauyl JaHHBIX, IPOIIEHTOB
Jonsg coequHEHUi, COOTBETCTBYIOIIMX HOpPMaM IO He MeHee 90

BPEMEHH 3aICPXKKHU nepenaun [P-nakeToB, NpoLeHTOB

Z[OJ'I}I COCHHHGHHﬁ, COOTBETCTBYIOIINX HOpMaM II0 ITIOTEPAM He menee 90

IP-niakeToB, NPOILICHTOB

ITapameTpsl (IOKa3aTe/ M) Ka4eCTBa YCJIYrd 3(PUPHOTO HA3eMHOI0
M (PPOBOro TeJeBH3UOHHOIO BelaHus cranaapra DVB-T/T2 (B mecte
npuemMa Ha BbicoTe 10 M OT MOBEPXHOCTH 3€MJIM) B 30He 00CTYKHBAHUS

MuHUMaNbHasE HAMpPsHKEHHOCTh  AJICKTPHYECKOTO  TTOJIS 54
curhana, IbMkB/m <*>

OTKJIOHEHHE OT LIEHTPAJIbHOM 4acTOThl, ['I1:

OZHOYACTOTHBIM PEKUM He Oonee 1

MHOT'OYaCTOTHBINA PEKUM He Gosiee 100

[Tnpuna noocs! kanana, MI'y He Gonee 8

KoadpduumeHr OHTOBBIX OMIHMOOK TOCIE  BHEIIHETO

nekozaepa (BER):

DVB-T He Ooxee 2 X
10-4

DVB-T2 He Goxee | x
10-7

IMoka3aTe/ M KauecTBAa YCJIYTH IO TPAHCISIIIMH TeJIeBH3HOHHBIX
NMPOrpaMM B CHCTEMAX Ka0eJILHOr0 TeJleBHAeHHs (HA BbIX0/1€e
a00HEHTCKOI PO3eTKH)

VYPpOBHH HANpPSHKEHUsT PATHOCHTHAIIOB HM300paXKEHHS B
I10JIOCE YaCTOT PACHpeIeICHHUsI paIHOCHTHaIOB, 1bMKB:

MaKCHMAaJIbHbIi 80 <**>
MUHUMAJIBHBIH 60
VYpoBHH HAOpsDKEHHS  PAJHOCHUTHAIOB € HU(PPOBOMA He Gosee 70
MOLyJIALHen B 110JI0CE 4acToT pacrpezneneHus EIKES
paauocuraaios, 1bMkB

Pasnocts YpOBHEH HaNpsHKEHUS PaAMOCUTHAIOB

H300pakeHNsI U 3BYKOBOTO COIPOBOXKICHUS B KaHale
pachpe/ieNieHus JUIsl aHAJIOTOBBIX PaIMOCUTHAJIOB, 1b:

MaKCHMAaJIbHbIi 20
MUHUMAJIBHBIH 10

<*> QaKkTUYCCKUil YPOBEHb HANPSHKCHHOCTH JICKTPHYECKOrO MOJIs
CHTHaJa  OmpefensieTcss B TOYKE  HM3MEPCHHS, HPOBOJAMMOIO  C
HCIIOJIb30BaHNEM 000y J0BaHHs, TIPOIIE/IIIET0 METPOJIOTHYECKYFO TTOBEPKY.

<**> [Ipu ynciie KaHaJIOB pacnpeneieHus 6onee 20 MaKCUMaJIbHbIN
YPOBEHb HATPSDKCHHUSI PaJMOCUTHAIIOB IOJDKEH OBITH yMEHbIICH Ha 3 b.

<¥**> (DaKTUYECKWH YPOBEHb HANPSKEHWS PATUOCHTHAIOB C
uudpoBol MoaysLMed JOJDKeH ObITh He MeHee yeM Ha 3 nb Humke
MHUHHMAJIBHOTO  YPOBHS ~ HAmpsDKCHHS  AHAJIOTOBOTO  pajHOCHTrHana
n300paxkeHnst B Ipejieriax mojockl yactor 100 MI'm.




